Wireless Code Enforcement

The basic premise of CE Wireless is that it allows users to download inspections (over the Internet) to a mobile device, work with inspections offline (no connectivity required), and subsequently upload the inspection results to the server.

Setting the Server URL

Before CE Wireless can be used, you must set the URL of the server running the CE Wireless Web Application:
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This process generally only needs to be completed once, but can be updated from the main menu screen. The server URL should be made up of the city/county domain, followed by the application name, followed by ‘services/’:
http://www.cityname.com/CEWireless/services/
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Once set, the user should be taken to the main menu.
Main Menu

The main menu is comprised of five sections:

· ‘Work with Downloaded Inspections’ allows inspectors in the field to work with and result inspections offline (no connectivity required).

· ‘Download/Upload Inspections’ allows inspectors to search for inspections to download to the device, actually download those inspections, and upload resulted inspection to the server. Additionally, inspectors can update code tables from here (more on this in the next section).
· ‘Storage Details’ allows users to view the storage capacity on the device, and monitor the amount of free space available.

· ‘View Error Log’ is a debug tool to be used by C2G development if errors occur. 

· ‘Update Server URL’ allows users to update the URL of the server if it changes.

For the most part, general users will focus only on the first two menu options.
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Code Tables
As previously mentioned, CE Wireless is a standalone application that can be used to result inspections offline. As such, certain server codes need to be maintained on the device in order to facilitate this. Specifically, there are six sets of codes that need to be managed on the device:

· Active Inspectors

· Department Codes

· Violation Codes

· Violation Status Codes

· Data Items/Subcodes

· Case Status Codes

Before you begin to work with inspections offline these code tables must be downloaded to the device. If these codes are changed on the server, they must be updated on each device. 
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Searching For and Downloading Inspections

In order to search for or download inspections, you must first choose ‘Download/Upload Inspections’ from the main menu and log in to the system using an Inspector ID and PIN. Once logged in, there are four types of searches that can be performed:
· ‘Today’s Inspections’ – returns all inspections scheduled for today, for the inspector currently logged in.

· ‘All Open Inspections’ – returns all open inspections, for the inspector currently logged in
· ‘Open Inspections for a Specific Date’ – returns all inspections for the date specified, for the inspector currently logged in
· ‘Open Inspections for a Specific Department’ – returns all open inspections for the specified department.
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From the results returned, you can select an inspection to download to the device. Once downloaded, the user will be returned to the result screen, to choose subsequent inspections to download. Inspections that are already on the device are marked with an asterisk (*).  In order to download an inspection that is already on the device, you must delete that inspection from the device. 

Working with Inspections Offline

Once inspections have been downloaded, they can be worked on offline. By selecting the ‘Work with Downloaded Inspections’ option from the main menu, you will be presented with a list of inspections that are currently on the device. Only inspections which have not been resulted will appear in this list. The following is a list of options available for each inspection:
· ‘View Details’ – displays inspection details for the selected inspection

· ‘Result Inspection’ – allows you to result the selected inspections

· ‘View Comments’ – displays inspection and case comments (if they exist)

· ‘View Associated Names’ – displays a list of names associated with the inspections or case

· ‘View Violations’ – displays a list of case violations (Case Inspections only)

· ‘View Related Inspections’ – displays inspections related to the selected inspection

· ‘Remove From Device’ – deletes the selected inspection from the device
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Resulting Inspections

The primary purpose of the CE Wireless application is to allow inspectors to result inspections in the field. Both case and generic inspections can be resulted. 
Case Inspections

The case inspection results screen contains the same functionality as the iSeries results screen. The ‘Inspector ID’ (defaulted to the inspector who downloaded the inspection), the ‘Inspection Results Date’ (defaulted to today’s date), and the ‘Total Time Spent’ fields are all required. If the ‘Display Violations’ field is set to ‘Yes’, the violations will be displayed before the case is resulted. If the ‘Close Case’ field is set to ‘Yes’, the case will be closed when the inspection is uploaded to the server. If the ‘Edit Narrative’ field is set to ‘Yes’, you will be prompted to enter comments before the case is resulted.
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Generic Inspections
The generic inspection results screens contain the same functionality as the iSeries results screen, but are spread out over multiple screens due to size limitations. The first screen requires an inspector and a date. Users can also choose to ‘Result License Review Step’, and schedule a ‘Follow Up Inspection’.
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The data items that appear on the bottom of the iSeries are listed (one per screen) over the following screens. Required fields are marked with an asterisk (*).
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Working with Violations

When working with, or resulting, Case Inspections, you can also edit, delete, or create violations for the case. To work with violations for a Case Inspection, choose the ‘View Violations’ option while working with inspections offline. From here you will be presented with a list of the current violations. You can choose one of the following:

· ‘Edit Violation’ – edit the selected violation

· ‘Delete Violation’ – delete the selected violation

· ‘Add New Violations’ – add a new violation to the case
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Violations will be amended on the server when the inspection is uploaded.
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Uploading Inspections

When an inspection has been resulted it is moved to a queue on the device to be uploaded. Each inspection must be uploaded manually to the server. In order to upload inspections, connectivity is required. First, choose ‘Download/Upload Inspections’ from the main menu and log in. Choose ‘Upload Inspections’ from the online menu, and you will be presented with a list of resulted inspections saved on the device.  Select any of the inspections and choose one of the following:
· ‘Upload Result’ – uploads the inspection result and any changes to the server, and removes the inspection from the device.
· ‘View Details’ – displays inspection details.

· ‘Remove From Device’ – removes the inspection from the device without uploading the result to the server.
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