Click2GovCX AutoPay Process

Below is the main Click2Gov Screen where a citizen will log in to pay their Utility Bill.

Customer Information Systems

I

Home Welcome to Utility Billing Sungard Public Sector

Sign On

Create Password 1

IR Account ID: |313-271

Forgot Password PIN: (sees

Email Us

_ “Accaunt ID must be entered exactly as it appears on your monthly statement.
[ Sign-Cn ” Clear ]

Transaction processing may take a few minutes. Please do not refresh or click on
your browser back button.

The citizen will enter their utility account number and pin. This example is assuming the citizen

has already completed the registration process to pay onlineneMéntering their account

ydzYo SNE GKSe& R2 y20 ySSR (2 SyGdSN)I 6KS fSIRAy3
button.




Click2GovCX AutoPay Process

The Account Information Screen will display, illustrated below.
Click on AutdPay on the left side

Customer Information Systems

]
Home _ Account Number: 319-211
Account Information b Cystamer: ABC CORP
Payment History Location Address: 123 MAIN STREET
Make Payments SOME CITY, FL 12345
Auto Pay Phone Number:  (407)123-1234
Consumption
Exi KRN Account Status:  ACTIVE  Payments are allowed
Senvice Summany e .
Edit Account Account Balance: 56 009.00
Amount Past Due: 56 009.00
Master Account .
Maintenance
Email Us LastBll jyqyur 1ast bill was sent on 02/24/2004 in the amount of $627.10 due on
Log Off 03/10/2004
I

Your last payment was received on 04/24/2009 in the amount of 5-2.38

= Transactions that have been authorized but not yet posted may oe included

Following screen disays if not already enrolled for recurring payments.

Customer Information Systems

'SUNGARD®

Home
Account Information
Enroll

Email Us R . B
Log Off Your account is Currently Not Enrolled.

] To enroll click on Erroll from the mem




Click2GovCX AutoPay Process

You may also get the following screen depending on the status of the customer in CX.

SUNGARD .

= e | CUstomer Information Systems
|
Home
Account Information
Email Us * Terminating account can not set up auto pay
Log Off
|

We are sorry!l Your account 15 meligible for enrollment at this time.

If the citizen is not eligible to enroll Awto Paf ~ (1 KS WOy NRf t Q odzidG2y GAff
menubar. LT GKS OAGAT SyQa | AubPdy G0AROIS t Aya ADK S WRy N
CKS F2fft26Ay3 AONBSYy gAfft RAaALII & 6KSYy GKS OA

| Customer Information Systems

I

HIOHIE . Flease choose an item from your billfald or press the 'Other ACH" or ‘Other CC' button to
Account Information ,

Emaills | enter new tender for AutaPay

Log Off

Yaur billfold is empty, you can add new tender to your billfald fram the Make Payments

Menu an the Account Information Page

Other ACH | [ Other CC




Click2GovCX AutoPay Process

If the citizen already has information stored in their billfold, that informatmah display on this
screen also. Example is below.

SUNGARD" .
——— | Customer Information Systems
.
Home . . , — .
Account Information Flease choose an item from your billfold or press the 'Other ACH' or 'Other CC' button to
Email Us enter new tender for AutoPay
Log Off
e Billfold
O Visa 1111
O visa *0000

O Electronic Check B789

[ Enroll ][ Other ACH ][ Other CC ]

If the citizen wants to use an item stored in their billfold for th&irto Paytransactions, click on
0KS NIYRA2 odzil2yx GKSyYy OtchecKifor Al P&y ElicR & hiKS
WhiKSNI !/ | Qo ¢ 2 dxatGPaf ONBAR G2 VI MRIKENI (1 KS®dNI



Click2GovCX AutoPay Process

ACH/EcheckAuto PayEnroliment

The following screen will displdyT G KS OA G AT Sy KBS (a4 SAioAae (fHEySANS NJ / |
File Maintenanceéy System Control in CtieterminesA ¥ (1 KS W5 NJ Thecitzénd Q RA & L
mustenter ther Routing Number anda&ount Number of the checkingor savingsccount.

The Draft Day allows the citizen to choose what day of the month they want their payment

drafted. The Draft Dafjeld is a drop down field. Only the days checked inAb& Paysetup
under System Control will display as selections.

W Customer Information Systems
]

Home

Account Information ACH Information:
Email Us Please select your desired draft day
Log O
|
Account Type Checking M -
Routing Number 123455740
Account Number Go950599555555
Draft Day 1 v .
* indicates reguired information

[ Continue ] [Cancel]

2 KSYy G(GKS [/ KSO1AYy3 002dzyi AYyF2NXIGA2Yy Aa O2YLJ



Click2GovCX AutoPay Process

The following screen will display allowing the citize review the information that has been
entered.

H Customer Information Systems
Ee=—— 3

Home . 2
P Confirm ACH Information:

Email Us Press Continue to Confirm

Log Off

e —| Account Type Checking
Routing Number 111000025
Bank SOME BANK
Account Number *1480
Draft Day 1

l Continue J [ Edit ] [Cancel]

LF GKS AYTF2NXIGA2Y A& AyO2NNBOIU Jdsplaykhs scledni AT Sy
G2 O2NNBOU GKSANI AYTF2NXIGA2Y O LT GKS @AGAT Sy
process. Otherwise, to continue with theito Payd Y NR f £ YSyYy & LINR OSaaz Of A0
button.
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The following screen will display.

Customer Information Systems

]

hocor (_Print_]
Print

Account Information

Email Us ‘| agree to the terms and conditions outlined herein. | hereby authorize[City/Agency

Log Off name] to charge the indicated electronic check for services provided. | agree that this is a

Feriodic charge that will be made according to my hilling cycle, and in order to terminate
the recurring billing process | must either terminate the account or submit in writing my
request to terminate recurring electronic check authorizations

I agree not to dispute[City/Agency name] recurring billing with my electronic check issuer
as long as the amount in question was for senices rendered
| guarantee and warrant that | am legal account holder for this electronic check, and that |

am legally authorized to enter into this recurring Billling agreement with [City/Agency
name]”

Accept

[ Ok ] [Cancell

The text on this screen can be modified in the CX.cfg Tite settings in the CX.cfg file that can
be changed are:

Text.AutoPayTermsACH.Messagéd-or EEheckAuto Payenrollment
¢tKS OAGATSY KIFa GKS 2LJiA2y G2 LINAyd GKS YSaal
rightK I YR O2NYySNJ 2F GKS &aONBSyo ¢ KS uitii@S LJG Q OK
enrollment process.
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¢KS OAGATSY gAatf OftA01 2y WhYQ 6KSy O2YLX SiAy

Customer Information Systems

Home
Account Information
Email Us

The following accounts were successfully enrolled.

« 319-211

Click on OK to display the following screen reviewing the checking account information.

Customer Information Systems

Home

P — Confirm ACH Information:

Email Us Press Continue to Confim

Log Off

e — Account Type Checking
Routing Number 111000025
Bank SOME BANK
Account Number *1480
Draft Day 1

[ Continue J [ Edit ] FDancelJ

Click on OK to return to th&ccountinformation Screen.
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Credit CardAuto PayEnrollment

The following screen will displdyT G KS OAGAT Sy &asSt SO

information from the credit in the following fields.

WhiKSNI // Q

L
SUNE?# Customer Information Systems
O
Home - -
TG Credit Card Information:
Email Us Please select your desired draft day.
Log Off
I Type
“Wisa D =
Card Number Expiration
M11111111111111 - January [ 2010 B -
First Name Ml Last Hame
Click - T Gow
Billing Address

A320 Business Center Drive

City State

Lake barny . FLORIDA B -
Zip Code

85284

Draft Day

15 &l -

® indicates required information

[ Continue ] [Cancel ]

When the credit card information has beenerieRz  Of A O] 2y W/ 2y Ay dzSQod
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The following screen will display allowing the citizen to review the information that has been
entered.

———— | Customer Information Systems
[ ]
Home . .
T TR oy Confirm Credit Card Information:
Email Us Press Continue to Confirm.
Log Off
[ ]
Card Type Visa
Card Number 1111
Expiration Date 012010
NHame Click T Gaow
Billing Address 0320 Business Center Drive
Lake Mary, FL 35284
Draft Day 15
[ Continue l [ Edit ] [ Cancel ]

LF GKS AYyTF2NXIGA2Y A& AYyO2NNBOGX GKS OAGAT Sy
to correct theirirF 2 NY' I G A2y @ LT GKS OAGAT Sy OKIy3aSa GK
process. Otherwise, to continue with taito Payd Yy N2 £ £ YSy i LINRPOS&aaz Of A
button.
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Click2GovCX AutoPay Process

The following screen will display.

SUNGARD'

Home
Account Information

Log Off

Customer Information Systems

"l agree to the terms and conditions outlined herein. | hereby authorize[City/Agency
name] to charge the indicated credit card for services provided. | agree that this is a
Feriodic charge that will be made accarding ta my billing cyele, and in arder to terminate
the recurring billing process | must either terminate the account or submit in writing my
request to terminate recurring credit card authorizations.

| agree not to dispute[CityfAgency name] recurring billing with my credit card issuer as
lang as the amount in guestion was for services rendered.

| guarantee and warrant that | am legal card halder far this credit card, and that | am
legally authorized to enter into this recurring billling agreement with [CityfAgency name]”

] Accept

[ 1l ] [Cancel]

The text on this screen cdre modified in the CX.cfg file. The settings in the CX.cfg file that can
be changed are:

Text.AutoPayTermsQ@essage For Credit Caluto Payenrollment
¢KS OAGATSY KlIa GKS 2LJiA2y G2 LINARYy(d G(KS YSaal
rightK ' YR O2NYySNJ 2F GKS &aONBSyo ¢tKS WY!I O00SLIiQ OK
SYNRtftYSYyld LINROS&ao® ¢tKS OAGAT Sy gAatt Of A01 2
following screen.

| Customer Information Systems

Horme
Account Information

Email Us The following accounts were successfully enrolled

Liogy OFf

« 319-211

~11~
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I £t A0l 2Y
display.

iKS WhYQ 6 dalliedtyprodess. Thefylidwing stzden wilk G K

SUNGARD'

HTE INC.

Home

Account Information
Maodify Enrollment
Disable

Switch to ACH

Email Us

Log Off

Customer Information Systems

Credit Card Information:

Card Type Visa

Card Humber 11

Exzpiration Date 01s20$10

Name Click T Gov

Billing Address 8320 Business Center Drive

Lake Mary, FL 85284

~12~
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Click2GovCX AutoPay Process

Modifying the Auto PayEnrollment

The citizerwill log into their account as normal. From the Account Information page below,
cickzy Q! @2 t | &

Customer Information Systems

Home Account Number: 1123-52168

Account Information B Customer: DOE, JOHMW
Payment History Location Address: 123 ANY STREET
Make Payments ANY CITY, FL 12345
Ao Pay Phone Number: (407)9595-5555
Consumption

Billing History

Account Status:  ACTIVE Payments are allowed

Senvice Summal
i L Account Balance: 3-50.00"
ECi Aocownt Amount Past Due: 50.00
Master Account :
Maintenance
Emag::fls Last Bil our last bill was sent on in the amount of $0.00 due on
o
]

Your last payment was received on 04/01/2003 in the amount of $-50.00.

* Transactions that have been authorized but not yet posted may be included

¢ KS OAGAT SyutcPagbutdnithe 2olfowitigksSeentwill display reflecting how the
citizen is currently enrolled iAuto Pay

W Customer Information Systems
e ——

zﬂmm ——— Confirm ACH Information:

Email Us Press Continue to Confirm

Log Off

| Account Type Checking
Routing Number 111000025
Bank SOME BANK
Account Number *1480
Draft Day 1

[ Continue ] [ Edit ] [Cancel]

~13~
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Modify Enrollment

¢tKS Waz2RATFTEe 9yNRffYSYyldiQ tftt26a GKS OAGAT Sy G2
See the screen illustrated below.

Customer Information Systems

|

o nfommation Edit ACH Information:

Email Us

L|:|ngf_ Account Type Checking v | -
Routing Number 111000025
Bank SOME BANK
Account Number "0022
Draft Day 6 .

= indicates required information

[ Save I |Can|:el ]

Oncethe & y3S&a FINB YIRST (KS OAGAT Sy ¢gAaftf Of AO01 2
changes of the same type of account (credit casd\CH)
Disable

Ifthecith T Sy y2 f2y3ISNI gl yia (2u&PagsS G§KSRERNBR AORI G
W5 A D ofdB G2y P tKS F2fft26Ay3 AONBSYy gAff RAA&LX

Customer Information Systems

'SUNGARD"

Home

Account Information
Email Us

Log Off
I

This action will disable your current enrollment. Are you sure you wish to
proceed?

Continue ] [ Cancel ]

~14~
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LT OAGATSY ¢glyGa G2 O2yldAydzS 6AGK (GKS dzy Sy NPt
following screen.

SUNGARD | /s tomer Information Systems

HTE INC.

Home
Account Information
Email Us Your recurring payment configuration has been successfully disabled.

Logg O

The following screen will display verifying the citizen is no longer enrolladtmPay

LT GKS OAGAT Sy OftA01a 2y GKS W I yOStQ odzilizy=
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