When No Click2Gov Apps are Working
If all applications stop working, it’s usually due to one of the following reasons:
1. BEA services are hung up for some reason
2. The iSeries password has changed, is getting ready to expire, or is disabled

To fix a situation like this, we usually start by restarting the BEA services.  If that doesn’t work or if after the services start back up, none of the applications come up at all, we check the iSeries user id and password.  Directions for how to restart the BEA services and check/change the iSeries password are in this document.
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1. Restarting the BEA Services

Log onto the Click2Gov server 
Go to Start -> Settings -> Control Panel
[image: image1.png]NoC2GAppsAreworking.doc [Compatibility Model - Microsoft Word - =

@ Hd9-0 x
Home | Inset  Pagelayout  References  Maiings  Review  View ©

% cut
= 53 Copy. e
EN——— ThoSpaci.. Headingl Heading2 Heading3 Heading4 Title subtile | sutieEm.. o Change | [T o

Cipboard 0 Styles. 5| Editing

g -
Calir asgbtedx AaBbCi AaBbCc aapber AaBbCe AAB aspbcer sosc - A

o mepisce

1. Restarting the BEA Services

Log onto the Click2Gov server

Goto Start -> Settings -> Control Panel

Windows Update

Programs

Documents

@ etwork Comnections
% Printers and Faxes
Holpand Support |l Teskbar and Sart Merw

Search

Run,

Shut Down.

Ukradt




Open the Administrative Tools
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Open Services
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Click on “beasvc c2gdomain_[servername]”

(Notice the Status is “Started”)
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Click the Restart link to the left.
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Once the status goes back to “Started”, wait a few moments because it takes a few more minutes for the applications to redeploy.  Open IE on the Click2Gov server and go to http://localhost/console.  (Note:  You may have to put the port number in if you are not using port 80.  http://localhost:7001/console .)  If the following screen displays, BEA has started successfully.
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If you cannot get into the BEA Console (shown above), then more than likely the iSeries password has changed, is getting ready to expire, expired, or disabled.  Continue to Checking/Changing the iSeries password in this document.
2. Checking/Changing the iSeries password
Open one of the configuration files in order to find out what password is being used to access the iSeries.  The configuration files can be found in [BEA Drive]:\bea\c2gdomain\applications\Click2GovAPP\cfg\hte.cfg.

NOTE: Click2GovAPP represents any application.  (i.e. Click2GovBP, Click2GovCX, etc.)
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Once you’re in the hte.cfg file, look for2 entries:

· UserId=

· Password=
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Open the iSeries Navigator and try to log into htedemo3.  (Your screen will vary depending on which iSeries machines you have access to.)
[image: image9.png]iSeries Navigator,
Fie Edt View Hep

©

bR XE | SE e

Environment; My Connections

Wiy Connections

Management Central (Hte400)
< B 1y comectons

o rreioo

£l Fredeno

£ et

ol precev

ol predeva

o et

ame Signed On User
B reso0

Release
veram0

Description
htedn0

Hrina -

o mepisce

3 selec~
ating

AaBbCc AaBbeel aaBbced AAB aasbec. acsocen

Heading2  Heading3  Heading4 Title Subtitle  Subtle Em.. - Change.

Stytes ~
Styles 5

[T

i iedevt
Heedev2

B edevs

B reeomt

& [Errommert
Add 3 comnection Add  comnection .

@ nstall addtional components

@ Insal plugeins
B> Open eries Navigator service ook
> % hepforrelated tasks

| chane ol of your server password
@ nstall addtional components

16 of 6 cbiecs

(eeeesseree

7c2g8omaTn/app] 1 Cat 10ns/C11ck2G0VEP/ < 0/0b] ectMapping anl
/e2g Sdom in/ pHca(!ons/U\:kzsws?/cfg/starageﬂ!chmn\sm anl
a/c gdnmain);pglkaﬂans/c“(kzcnvav/c ‘a/Resources. cfg

5400: //htedenos, hteinc, con

M#lf#buM‘Ml‘#M#M‘ﬂD#M#lf#bu”#M#Du”nl#tﬂu#bﬂu

[## TCPKeepalive Note: Set to 1/2 the value specified on AS/400
A R IR AR R R Ao -4

ve
[TCPreepalive=s

) a5400. access. A400708COr fver

Page: 3013 | Words: 286 | 5 |

Documentation -

B BEA Platform Lingr





Try to log in with the user id and password found in your hte.cfg file above.  If you get the screen that states your password is incorrect, getting ready to expire, or has expired, you need to change the password.  If your password is incorrect, you will need to get someone in your IT department to reset the password.  You will need to proceed to change the passwords to match.  Then follow the rest of the directions starting with the next paragraph.  If your password is getting ready to expire or has expired, choose “Yes” that you want to change it now and proceed to change the password.

Once you change the iSeries password, stop the BEA services immediately.   Remember after 3 failed attempts to log in successfully the password will be disabled.  Each time someone tries to log into a Click2Gov app, the application is attempting to log into the iSeries using that User ID and password you just changed.   Stopping the services will allow you time to change the passwords in all configuration files before it gets disabled.  

To stop the services, go back to your Click2Gov server.  Open the Services, as you did above, select “beasvc c2gdomain_[server name]”, and click Stop.
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Once the services are stopped, the status will say “Stopped”.

Now you need to change the iSeries password for each of the Click2Gov applications that used the password you just changed.
3. Changing the iSeries Password in the Click2Gov Config files.
All Click2Gov applications have 2 configuration files.  Click2Gov applications have 2 different architectures so the configuration file names/locations vary depending on the application.    
1. The older applications are a part of our Click2GovI architecture.  They will have hte.cfg and StorageMechanism.xml.  These applications include:

· Code Enforcement

· Utilities

· Building Permits

· Occupational Licenses

· Planning & Engineering

· Parking Tickets

· Purchasing

· BP Wireless

· Tax

· Courts

· Customer Request Tracking

· Surveys

· Employee Self Service

· Wireless CE 
· Original Kiosk Utilities
Both files can be found in [BEA Drive]:\bea\c2gdomain\applications\[Click2GovAPP]\cfg.  
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hte.cfg                                                                                                              StorageMechanism.xml
NOTE:  Click2GovAPP represents the Click2Gov application where you want to change the iSeries password.

2. The newer applications are a part of our Click2GovII architecture.  They will have system-props.xml and hibernate.cfg.xml.  These applications include:

· Applications

· Accounts Receivables & Loans

· Kiosk Core

· Kiosk Utilities

· Kiosk Accounts Receivables & Loans

system-props.xml can be found in 
[BEA Drive]:\bea\c2gdomain\applications\[Click2GovAPP]\web\WEB-INF\app-cfg.
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hibernate.cfg.xml can be found in 
[BEA Drive]:\bea\c2gdomain\applications\[Click2GovAPP]\web\WEB-INF\classes.
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NOTE:  Click2GovAPP represents the Click2Gov application where you want to change the iSeries password.

Once all passwords have been changed for your environment, start the BEA services again and test the applications.

If you are still having problems, please call support at 800-695-6915 options 1,5,1.
