TURN ON CONSOLIDATED ACCOUNT BUTTONS

To turn the buttons on for the Consolidated accounts, go to the CX.cfg file.  This file is in the following location:

      [DRIVE]:\bea\c2gdomain\applications\Click2GovCXP\cfg

Look for the following settings:

      Button.CreateConsolidated=On

      Button.EditConsolidated=On

      Button.SelectConsolidated=On

These should be turned 'On'.

To disable the ability to change the address information, look for:

     Specific.ChangeAddress=Yes

HOW CUSTOMERS CREATE THEIR CONSOLIDATED MASTER ACCOUNT

Master account logs in as normal using account number and pin then click on Sign-On.
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The Account Information screen will display as normally it would for an individual account.
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Click on the button entitled ‘Master Account Maintenance’.  The following screen will display.
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Click on button entitled ‘Create Master Account Maintenance’.  The following screen will display.
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Enter the information into the fields on the screen.  


-  Consolidated Account Name:  This is the name of the master account.  Once the account is 

created, this is the name that will be used to log into the Consolidated Account to see all the accounts attached.  (ie:  JOHNDOE).  Suggestions: use only upper or lower case and do not use spaces.  
-  Password:  Enter the password for the consolidated/master account

-  Confirm Password:  Re-enter the password for the consolidated/master account

-  Reminder Phrase:  If the user forgets their password, this phrase is designed to remind what their password is.

-  E-mail Address:  Enter the e-mail address of the consolidated account.  This is the e-mail the verification will go to.

-  Confirm E-mail Address:  Re-enter the e-mail address.
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Once all of the fields are populated, click on the Submit button.  The following screen will display and the user will receive a verification e-mail.
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The user must click on the link provided in the e-mail.  The following screen will display.
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Enter the Consolidate Account Name create above and pin number for the Account Name as illustrated below.
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Click on the Sign-On button to display the following screen.
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Click on the Sign-On button again to display the next screen.

[image: image11.png]O © B @GP fmm @3- ZELM LS

8 i vmios nfoxs0s_Dev2EnaieConsasdted 0

Home.
Sign On
Forgot PIN?
Email Us

HTE INC.

>

Customer Information Systems

Account I

PIN:

JOHNDOE

Sign-On





Click on the Sign-On button again to display the account number attached to the master account.
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At this point, the user can add more accounts to the master account.  

When you add additional accounts to a master account, the individual accounts need to fully registered an enabled.
