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Preface

This document covers the v768Jor better) release of SunGard Public Sector Click2Gov internet product
suite that utilizes the OnePoint Payment Service.

This documentation covers the geneealministrator console for the Click2Gov applications and in some
cases, get into application specific items.

Application specific details are available for the following products:

- Click2Gov CIS
- Click2Gov BP
-  Click2Gov CE
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Console Login

In order to log into the Click2Gov Administrator Console, you must have the console URL for the site that

you wish to administer, a valid console user ID and a valid console Password. An initial user ID and password
would have been setup when the site wiastalled. It should have been provided to a contact person within

your organization. This person can use this user ID and password to setup additional console users.

When you go to the console site (using the correct URL) the consol login screen vgplbgetl. The
following is an example of the console login screen:

Wisit the Click2Goy Support Site »

- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOV UTILITY BILLING

Utility Billing Administration Console

Please enter your User ID and Password to access the administration console.

-Console Login

User ID:

Password:

Login

(Mote: Both fields are required.)

Launch the Utility Billing Application »

The console screen contains a form to allow you to log in. To log in, enter your user ID and password into the
G! aSNI L5¢ YR atl aag2NReé TFASE R appliedarRalidddonsaelusefilB&d a [ 2
password the console Home screen will be displayed.

The login screen also contains links to allow you to access the SunGard Public Sector Click2Gov Support Site
as well as the citizen facing application that the curremmanle manages.

If you fail to successfully enter your assigned password more than 3 times, the system will lock your account
and display the following screen:
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- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOV UTILITY BILLING

We are sorry, but your account has been accessed too many times without the correct validation information.

You have attempted to enter incorrect account information
more than 2 times.Please contact your system administrator

for assistance.

© Sungard Public Sector 1999 - 2010. All Rights Reserved.
Sungard Public Sector, 1000 Business Center Drive, Lake Mary, FL 32745

Your account will need to be unlocked by an authorized console user in order for you teelie abhtinue
working with theClick2Gowonsole.

e
Page2
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Console Welcome Screen
The console Welcome screen is the first page displayed affeccessful login into the Click2Gov Console
Site. The following is an example of the console Welcome screen:

Visit the Click2Gov Suppaort Site =

- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOV UTILITY BILLING

Console Home

- Welcome to the Utility Billing Administration Console
Additional Charges
Application Properties Welcome to the Utility Billing administration console. Here yvou will find utilities to allow you to configure and

manage your Utility Billing application.
Application Text gy ty g app

BEELSy Select an option from the menu on the left to get started.
Change Your Password

For help, please visit the Click2Gov Support Website.
Editable Files

Ewvents Configuration

Events Report

Reload Properties

Surveys

User Maintenance

Logout

£ Sungard HTE 1999 - 2007. All Rights Reserved.

Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 32746

The Wetome screen contains some introductory comments on the main scienconsole navigatiois
to the left. The specific navigation displayed to the left will depend on what console tighitsgged in user
has. This navigation is referred to as the mainsole navigation.
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Main Console Navigation

The following is a summary of the options available through the main console navigation (all of these
options may not be available to your console user due to the rights your user was assigned):

- Console Home

- Addtional Charges

- Application Properties
- Application Text

- Application Key Text
- Change Your Password
- Editable Files

- Events Configuration
- Events Report

- Reload Properties

- User Maintenance

- Logout

Navigation, Console Home
The Console Home navigation option wilays return you to the main console screen. This screen
contains theconsoleintroductory text as well as all of the main navigation options.

Navigation, Additional Charges
The Additional Charges navigation option will cause the Additional Charges maratgeereen to be
displayed.This menu option is not applicable to all Click2Gov applications. Not all Click2Gov applications
support payments and so do not support additional charges.
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Additional Charges Screen

The Additional Charges screen enables tleagement of additional internet charges, also known as
convenience fees.

When no convenience fees have been defined, this screen will display a message stating that there are no
additional charges and provide a link to allow you to create a new additazage.

Wisit the Click2Goy Support Site »

. PUBLIC SECTOR SOLUTIONS
SUNGARD

CLICK2GOV UTILITY BILLING

Additional Charges

There are no additional charges. Create a new charge now.

When convenience fees have previously been defined, this screen will display a table of the currently
defined charges and allow new charges to be created, existing charges to be modified and existing charges
to be deleted.
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Visit the Click2Gov Support Site »

PUBLIC SECTOR SOLUTIONS

SUNGARD | \cxocov uTILITY BILLING

Additional Charges

Additionzl Charges

Application Properties
The charge details have been edited.
Application Text

Application Key Text X L
Create a new charage or modify one of the existing charges below:

Change Your Password

Editable Files ‘ ‘ Additional Charges Charge Type Amount Application

Events Configuration = Commucial account online pavment fee Dual (Flat Fee +

50.25 + 12% Customer

(DUAL) Percentage)
Reload Properties
) ™ | Help the needy fund (HTNF) User Defined $1.00 - $10.00  Customer
Usar Maintenance
™ | Online Payment Conveniance Fee (A1) Flat Fee $2.00  Customer

Logout

Delete Selected Charges

© Sungard HTE 1999 - 2007. All Rights Reserved.
Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 32746

The displayed tablwill contain all of the defined changes. The first column of the table is a checkbox that

Ffft2ga 2yS 2N Y2NB OKINHS& G2 0S NBY2@OSR: GKS &S0
GKANR O2fdzvy Aa GKS a/ Kl NEKS NESLISE Y28 ¢ F 2 2RI K KS2 F
G! LILX AOI GA2YEKF20) KRIKSEOKE NEIS& O2f dzYy gAft 0SS | 6 NJ
G! Y2dzy i ¢ O2fdzyy oAfft GadSYLW (2 akK2¢ 6KIFG GKS OKI

Creating a new additional charge
¢2 ONBFIGS | ySg I RRAGAZ2YIFt OKinkNdE $heNed Additibhal Ghglrgeld K S @
screen will be displayed.
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Visit the Click2Gov Support Site =

PUBLIC SECTOR SOLUTIONS

SUNGARD (| k260 UTILITY BILLING

New Additional Charge

Additional Charges

Application Properties Please complete all enabled fields to create a new charge:

Application Text
P

- required fields
Application Key Text

Change Your Password

Charge Details

Editable Files

Ewvents Configuration

Code: =

Reload Properties

Description: =
User Maintenance

Logout Application Code: = Z
Charge Code: ™ Z
Required? No [+

Charge Type & Amount

Type: ™ W
Amount (5

Percentage (%):

Minimum Amount ($):

Maximium Amount (3):

Debit Charge: r

Add Mew Charge

« Return to Additional Charae Maintenance (without creating the charge)

© Sungard HTE 1999 - 07. All Rights Reserved.
Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 22746

To complete this screen you will netmlenter the following
Code

What is the code that thifee will be known by? This item has a four character limit. You must enter
a code value.

Description :
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What is the description that will be displayed when this code is used? This item supports over 80
characters for the description. You must enter a desimipvalue.

Application Code :

This is the corresponding iSeries application code that is going to be assigned to this additional
charge. Select the appropriate item from the pick list. Only one selection is permitted. You must pick
one of the displayed vaés.

Charge Code

This is the corresponding iSeries charge code that is going to be assigned to this additional charge.
Select the appropriate item from the pick list. Only one selection is permitted. You must pick one of
the displayed values.

Required?

This selection controls whether the additional charge being defined will be required to be paid as
part of the online transaction or if it is optional and the citizen can elect to include the amount of
this optional charge in the total of their online paynten

Type:
This selection controls of what type this additional charge will be. Available options are: Flat Fee,
Percentage, User Defined, or Dual (Flat + Percentage).
Flat Fee
This selection defines this additional charge as being a fixed, flat amosetetted, only
GKS ! Y2dzyié FASER Oy 06S SYGSNBR Ayilizo
Percentage:
This selection defines this additional charge as being percentage based. The percentage is

based on the amount to be paid before any additional charges are added. If selected, only
0KS OBtySiNJIS¢ FASER Oy 6S SYGSNBR Ayizo

User Defined:

This selection defines this additional charge as not being percentage based but allowing a
amount to be entered that is between a predetermined minimum and a predetermined

A XL AL

YFEAYdzY® LT ASYIQUARZ I 3Rt & al €3 Yadzv¥® TASt Ra ¢
Dual (Flat + Percentage):

This selection defines this additional charge as being based on both a flat, fixed amount and
a percentage of the base billable amount (for example: $0.25 + 1.25%). If Selecyetieon|
G!' Y2dzyié yR dat SNOSyidl 3S¢ FAStRa OFry 0SS Sy
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Amount ($) :

CKAA aStSOGA2y O2yGNRfa GKS |Y2dzyid 2F GKAA OKI
G5dz £ ¢ o 2dz Ydzad SyYyGSNJ I ydzySNAO:Z RSOAYLFE @It d

Percentage (%) :
This selectiorwontrols the percentage of this charge calculated against the base bill amount.
Minimum Amount ($) :

2 KSy a¢el)Sé¢ Aa asSd G2 at SNOSyidlr3asSé¢szx GKAa FASER
percentage based charge. If the calculated charge is less tiearathe entered here, it will be set to
the value entered here.

2 KSy a¢el)Sé Aa asSi G2 a! AaSNI5SFAYSRés (GKAa TAS
enter for this item. If the citizen tries to enter a value less than that entered here, hevdldjusted
to be the value entered here.

Maximum Amount ($) :

2 KSy a¢el)Sé¢ Aa asSi G2 at SNOSyidlFr3a3sSészx GKAa FASER
percentage based charge. If the calculated charge is greater than the value entered here, it will be
se to the value entered here.

2 KSy a¢el)Sé¢ Aa asSa G2 a! AaSNI5SFAYSRés (GKAa TAS
enter for this item. If the citizen tries to enter a value greater than that entered here, it will be
adjusted to be the value eated here.

Debit Charge:

tKAad OKSO]l 02E O2yiNRfa 6KSGKSNI GKAA FRRAGAZYL
OKIF NBHS® 5So0Ald OFNR OKIFNHSa IINB 2yfé | LILXAOFofS
0 & LIS NJF 2 NXY A y Tithlthe assignéd Lard n@ngbér dgjainspa BIN database. A true debit

card is defined as one having an available balance that is based on the current available balance of a
bank account whereas a true credit card has an available balance based on the aliagaifie

credit that is still available against the credit card.

At this time, this option is only applicable to Tax and does not have an affect elsewhere.

After clicking on the Add New Charge button and if all of the entered information is succesdfdiyeda
the main Additional Charges screen will be displayed, the added charge will be shows in the additional
charges table and a message will be displayed stating that the charge has been successfully added
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PUBLIC SECTOR SOLUTIONS

SUNGARD | \cxocov uTILITY BILLING

Additional Charges

Additionzl Charges

Application Properties
The new charge has been added.
Application Text

Application Key Text X L
Create a new charage or modify one of the existing charges below:

Change Your Password

Editable Files ‘ ‘ Additional Charges Charge Type Amount Application

Events Configuration ™ Online Payment Conveniance Fee (A1) Flat Fee $2.00 Customer

Reload Properties

Delete Selacted Charges

User Maintenance

Logout

© Sungard HTE 1999 - 2007. All Rights Reserved.
Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 32746

To add more additional charges, clickoSth ¢ / NBI 4S | yS¢ OKI NHS¢ Ayl ®

Removing an additional charge

To remove an existing additional charge, click on the check box (far left column in the charges table) for the
charge or charges that you wish to remove. Once you have selected all of the cluelbgagmoved, click

2y (GKS a5StSGS {St SOGSR / KFNHS&¢ odzitz2y o

Maintaining an additional charge

To maintain an existing additional charge, click on the description (it is a link) and the charge will be
displayed in a maintenance screen.

Modify the specifiavalues to be changed and click the Save button to commit your changes. Navigate away
from the page to cancel your changes.
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Application Properties Screen

The Application Properties screen allows the management and maintenance of the functional asgeets of
system. The specific options available here will vary depending on the application console being used. The
following is an example of what is available under Application Properties:
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- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOV UTILITY BILLING

Console Home

Application Properties: Group

Additional Charges

Application Properties Application properties are arranged into groups. Each group represents a distinct area in the application, with

individual properties assigned to that group. Please select a group to work with:
Application Text

Application Key Text
Console Menu Buttons
Change Your Password

Console User Privillege
Editable Files

Credit Cards (Servlet applications onlv]

Events Configuration

Electronic Check Page

Reload Properties

Login properties

User Maintenance

Menu Buttons

Logout

Pavment Engine Properties (Servlet applications only)

Payment Options (Servlet applications only)
Pin Strength Rules

Properties used in account information page

Properties used in Add Credit Card Page

Eroperties used in Auto Pav Add ACH page

Properties used in Auto Pay Confirmation ACH page

Properties used in Auto Pay Confirmation CC page

Properties used in Auto Pay Edit ACH page

Properties used in Auto Pav Enroll ACH page

Properties used in Auto Pav Enroll CC page

Properties used in Auto Pay Info ACH page

Properties used in Auto Pav Info CC page

Properties used in create account page

Properties used in Immediate Payvment for AutoPay signup

Properties used in Wallet's Electronic Check Details Page

Properties used on Consumption Report

Shows the current balance message on the billing detail screen based on these properties.

Specific Properties

Specify whether 3 user should be able to make an online payvment based on the status of their
account

Third Party pavmet endine

User Defined Menu Buttons

ngard HTE 1999 - . All Rights Reserved.
Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL

See the appropriate section below for details on each of the featarel functions available in this area of
the console.
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Action Details
This section (code enforcement only) controls what document information is available as part of the action
details portion of a code enforcement case.

Action Types
This section (code eofcement only) controls what action details information related to action type is
available as part of the action details portion of a code enforcement case.

Actions Table
This section (code enforcement only) controls what action information relatecttwla enforcement case is
available as part of the actions table display for a code enforcement case.

Address Results Table
This section (code enforcement only) controls what address results details information is available as part of
the address resultsable.

Application Fee details

This sectiorfbuilding permits only) controls what details are displayed as part of the Application Fee details
RAAOt2adaNBEd {SlidGAy3a ye 2F GKS 2LJiAz2ya G2 a,Saé¢ ¢
applicaiA 2y FSS RSiGlIAftae {SGdAy3a +y 2LIWA2y (G2 ab2é¢ GA

Application Search

This section (building permits only) controls what search options will be available as part of the application
search.Some of the search optionsgoort suboptions. For example, if parcel search is enabled, which
parcel components are available can be configured. It is also possible to configure what the default search
option will be.

An additional option in this section is the ability to contradiNBE @2 { SR LISNX¥YAGA At f 08
search. This option is ignored for the submitting contractor. The submitting contractor will be able to see
their own revoked permits in search results even when this option is enabled.

Available Inspections

This sectiorfbuilding permits only) controls whether some optional columns are displayed as part of the

&SI NOK NBadzZ Gao {SidAay3a I 02t dzvyy GRSHGSEZE I ADT{ du¥dy
will hide the selected column

Cancel Inspection Confirmation
This sectiorfbuilding permits only) controls whether some options values are displayed as part of the cancel
inspection confirmation screen.

Cancel Inspections

This section (building permits only) controls whether some optionalhnentuare displayed as part of the
a&SIFNOK NBadzZ Gad {SGdAy3a | O2ftdzyy (2 a,Sa¢ gAtf NB
will hide the selected column.

Click2Gov Administrator Console Pagel3



Cases Table

This section (code enforcement only) controls what dabée details are available as part of the caséle

list (of qualifying cases resulting from a search that results in more than one case being made available). The
table key (number) can not be hidden but all other result columns can be.

Comments

This section (codenforcement only) controls the comments results displayed on the comments page of a
specific code enforcement case, details. This option allows specific classes of comments to not be included
in the displayed results.

Confirm Remove Contractor From Master Account Table

This section (building permits only) controls whether some optional details are displayed as part of the

I 2YFANY wSY2@S /2y(iNF OG2NJ CNRY al aGSNJ ! O02dzyi ¢ o
information being displayed. Seftia | @I £ dzS (2 ab2¢ gAff KARS (GKS Ayl

Console Menu Buttons
This section allows the main console menu options to be enabled or disabled. If there are specific features
that are not used (like surveys) those main menu options can be hiddenview and use.

Console User Privileges

This section controls the d
is controlled by the pick |
Sel ect i nwll hileNhe oheck box.

i splay of the AConsole Even
i st

di splayed. Selecting AY

Contractor Application List Search

This sectiorfbuilding permits onlygontrols the search options available to contractors when they search for
their applications. In addition to managing the search options, this section atsgsathe setting of the

latest year (blank for current year) for the optional year search filter as well as the range of available year
values. The default is 10 and the allowable range is currently 1 through 15

Contractor Application Table

This sectiorfbuilding permits onlyfontrols the information displayed in the list of applications currently
available for a contractor. Using this section it is possible to turn off a number of the columns of displayed
data.

Credit Cards
This section controls which nmajbrands of credit cards will be supported by the site and/or what card logo
graphics are displayed in order to meet card brand disclosure rules.

Credit Cards (Servlet Applications Only)

This section controls the availability of the various credit casthtds that the site will accept. The system

allows accepting of American Express, Discover, MasterCard, and Visa. To enable a specific card type, simple
aSt SO0 a,Sa¢ FNRBY (GKS &St SOGA2y tAal ySESt @0 S IOK:
from the selection list next to the specific card type that is not to be available.
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Electronic Check Page
This section controls the details of electronic check data collection. This section is generic and as such, not
all items are applicable tall systems. The options available include:

- Display Address input? (Kiosk applications only)

- Display Check Number input?

- Display Check Type input? (Kiosk applications only)
- Display City input? (Kiosk applications only)

- Display Company Name input?

- DisplayZip Code input? (Kiosk applications only)

- Display State input? (Kiosk applications only)

Fees Table
This section (code enforcement only) controls whether some of the columns included in the fees table are
displayed on the fees page or not.

Group of Error Priorities

This sectiorfbuilding permits onlygontrols how specific building permit abnormal situations are handled by
the system(primarily related to inspections}or each of the available conditions, the system can be set to
continue processing or tstop and display an erroBome examples dfe types of conditionshat can be
controlledincludethe following

Allow inspections for contractor whose record is not found for this application

Allow inspections for contractor whose status is inactive

Information Table
This section (code enforcement only) controls some of the data that can be displayed as part of the case
information.

Inspection Fee details

This sectiorfbuilding permits only) controls the level of detail displayed as part of the feslslscreen. To
KARS Ftye 2F (KS I @FAftlo0ftS AGSYa 2F AYyF2NNIGAZ2Y S
RAALI e @rfdzS (G2 a,Sa¢o

Inspection Status and Structure Details
This sectiorfbuilding permits only) controls the level of detailplesyed as part of the inspection status and
structure details displays.

Inspection Status Detail Results
This sectiorfbuilding permits only) controls the level of detail displayed as part of the inspection status
detail results display
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Inspection Status Results Details
This sectiorfbuilding permits only) controls the level of detail displayed as part of the inspection status
results details display (which differs from the Inspection Status Detail Results display)

Liens Table
This section (code enforcemeonly) controls the display of some of the columns that are available to be
show as part of the code case lien information table.

Login Properties
This section controls the systeronsole (not citizenpgin settings. This includes:

Allowed number of log in attempts
What is the maximum number of consecutive failed login attempts that the console will allow
for a specific user? This is a numeric value.

Redirect the user to this page if login attempts is more than what is set here
The URL entered here istteS NN Nk LI 38 GKFdG | O2yaz2tS dzaSNJ
maximum number of consecutive failed login attempts (defined above).

Superpass Password
This value is the supeasspassword. It will allow access to tb#izen facingystemas though
you wee the citizen. When this password is used in conjunction with a valid céizssuntID,
you will see what the citizen owner of that ID sees when they log incaomake payments on
G§KS OAGAT Sy Qapassvéofd ddesindt werlkwitti corsaliga@dddunt login.

Master Account Contractor List Table

This sectiorfbuilding permits only) controlthe list of linked contractors to the contractor login. It allows
the control of some display items as well as support for the ability to enable or disainloval of a linked
contractor.

Menu Buttons

This section controls a number of thptionalmenu buttons and imbedded screen buttons that are used
throughout thedifferent systens. The details of this section are application specific and will vary betwee

the difference modulesThis section allows these features/functions to be enabled or disabled by showing

or hiding the button used to acceti®e relatedfunctionality.

¢tKAE aSOGA2Yy Fft&az2 O2yiNRfta G(4KS Ay OhiipRdidh ofdthd tdrigex f  dza
email address for that button.

Miscellaneous Properties
This sectiongvailable in various applications like building permits and code enforcmentrols the
properties related to items that did not really fit anywhere elsee Phoperties here includidéems like

Building Permits:
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Size of table for results of contractor search
¢FofS NBadzA Ga aAl S 0Y2NB ¢g2dzZ R NBadZ# & Ay (F
Any required authentications for viewing / managing applications p@rmits

Code Enforcement:

Show private cases?

Names Table
This sectioris specific tacode compliancand will be completed at a future date

Owner Results Table
This section (code enforcement only) controls the results of the owner search optionilg@iéderon the
owner search results screen. It allows some of the displayed table columns to be hidden.

Parcel Search

This sectiorfbuilding permits only) controls the search options available on the parcel search screen. It
allows any of the supported sezh methods to be enabled or disabled as well as configuring what the
default search method will be.

Parcel Search Results Table
This sectioris specific to building permits and will be completed at a future date.

Payment Engine Properties (Servlet Applica tions Only)

This section controls additional payment engine behaviors and properties. This include wtatlienience
fees are enabled, whether online payments are permitted and support for specific server side credit card
validations.

C 2 NJ S E Requid C&\I2 figid for creditcarls A a | YSNOKIyd &ARS @t ARFGA:
does not reject a credit card transaction due to CVV2 mismatch. The transaction is still approve but could be
charged at a higher rate to account for the increased2isk ¥ NJ dzR RdzS (2 Ay @Ff AR [/ =
CVV2 will be prompted for and collected. It will be sent to the card authorization gateway along with the

other card details. If the CVV2 is wrong, a response code indicates that there was a mismdatoh a

transaction is declined by the web site.

Payment Options (Servlet Applications Only)
This section controls what types of general payment activities are enabled. The available setting include:

Accept Billfold Payments?
Allowable values for thisitelh NB &, Saé¢ 2NJ ab2é¢d ! &, Sa¢ AYRAO
FYR Fff2¢ GKS adG2NAyYy3a FYyR YIFIylF3SySyd 2F OAGA
indicates that support for citizen payment preferences is disabled.
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Accept Credit Card?
This seting controls whether the site will support credit card payments.

Accept Electronic Check?
This setting controls whether the site will support electronic check payments or not. Supporting
electronic check payments does not ensure that all accounts caiblenpth electronic checks.
CKA& aeadsSyY adzZll2NIa GKS aOl akKk 2yteé¢ AYyRAOI G
will not allow electronic check payments. If credit cards are enabled, the account can still accept
online payments via credit card.

Permit Status and Structure Details
This section (building permits only) allows some of the items associated with the permit status and structure
details to be hidden and not shown when this page is displayed.

Permit Status Detail Table
This section (buildg permits only) allows some of the items associated with the permit status detail table
to be hidden and not shown when this page is displayed.

Permit Status Details
This section (building permits only) allows some of the items associated with the tatois details page
to be hidden and not shown when this page is displayed.

Permit Type Inspections Result List
This section (building permits only) allows some of the items associated with the permit type inspections
result list page to be hidden and nsthown when this page is displayed.

Pin Strength Rules
This section controls what citizen PIN (or passwBitl means passwordules are in affect for passwords
when setup or changedhis section is not supported by all modules.

Enforce Pin Strength Rule s
Yes or No. Yes indicates that the remaining setting on this page will be enforced. A no indicates
that the remaining setting on this page will be ignored.

A letter is required in the pin
Yes or No. Yes indicates that the new or changed PIN (passwortddantein at least one
letter.

A lowercase letter is required in the pin
Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one lower
case letter.

The minimum len gth of the pin
Selection set that indicates the minimum tgh of the new or changed PIN (password). The
current rage is 4 to 10 charactef®he maximum supported PIN lengthlL@characters.
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A number is required in the pin
Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one
number.

An uppercase letter is required in the pin
Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one
upper case letter.

Plan Action Comment Detail
This section (building permits only) allows some of the items assacweith the plan action comment detalil
information to be hidden and not shown when this page is displayed.

Plan Review Correction Document List

This section (building permits only) allows the correction document configuration details to be managed.
The optons available include whether the correction documents will be available and if so, what is the path
to the documents so that the web system can locate them. If the display of correction documents is
enabled, be sure the correct document path has been Batlure to do so can result in errors when a
document is selected but can not be found due to an incorrect path.

Plan Tracking Detalil
This section (building permits only) allows the configuration of some of the display items related to plan
tracking detdl. The listed items may be hidden and if so, will not display as part of the plan tracking details.

Plan Tracking Status
This section (building permits only) allows some of the items associated with the plan action status
information to be hidden and nahown when thisnformationis displayed.

Print Project Inspection

This section (building permits only) allows some of the items and behavior associated with the printing of
project inspection information to be controlled. This includes the ability tohaved 6 I O1 ¢ o6 dzi G2y
the print page.

Project Inspection

This section (building permits onlgllows the configuration of some of the display items related to project
inspection details. The listed items may be hidden and if so, will not displartasf phe project inspection
information.

Properties Used in account information page
This section allows adjustment of the functional properties of the account information page. The allowable
controls include:
7AT 0 O1 OEi x OEA OAAI ET NOAT Aud AAOAEI Oe
Yesor No. Yes indicates that delinquency details are to be shown. No indicates that delinquency

details are not to be showrThis is the delinquency text that appears on the CIS account inquiry
screen, at the bottom
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Specific display details for delinquenojormation display are managed at: Application Text,
Application Text: Files, eressages.xml selection. The appropriate values to edit are:

cx.account_information.delinquency_active_warning
cx.account_information.delinquency_final_warning
cx.account_infamation.delinquency_final_date
cx.account_information.delinquency_active_amount
cx.account_information.delinquency_final_amount

OE®PI O02dzy G WAYF2NXI A2y ORSEAYIjdSyOeyy2¢gRSt Ay
found)

and a related value is :
cx.account_informaon.payment_terminated_non_payment
7A1T O O OEI x OEA OAEOAI AEi AOG OA@Oe
Yes or No. Yes indicates that the disclaimer shoul®lzelaimer texappears directiabove the

dPaynow link  lwjfiRasterisk. You must have text configured and the propertycsétest
to see anything.

Properties Used in Add Credit Card Page
This section allows adjustment of some of the functional properties of the add credit card page. The
allowable controls include:

Display Canada States?
Yes or No. Yes indicates that Canaditates should be included in the state drop down list. No
indicates that Canadian states should not be included in the state drop down list.

Properties Used in Auto Pay Add ACH Page
This sectiorfutilities only)allows adjustment of some of the functiolaroperties of the auto pay add ACH
page. The allowable controls include:

Display Billing Address?
Yes or No. Yes indicates that the billing address should be shown. No indicates that the billing
address should not be shown.

Display Check Number?
Yes or No. Yes indicates that the check number should be shown. No indicates that the check
number should not be shown.

Display Check Type?
Yes or No. Yes indicates that the check type should be shown. No indicates that the check type
should not be shown. 101 (&L Aa GLISNARA2YlIfé 2N) aodzarySa




Display City?
Yes or No. Yes indicates that city should be shown. No indicates that city should not be shown.

Display Company Name?
Yes or No.

Display Phone?
Yes or No.

Display Postal Code?
Yes or No.

Display Canada States?
Yes or No.

Display States?
Yes or No.

Properties Used in Auto Pay Confirmation ACH Page
This sectiorfutilities only)allows adjustment of some of the functional properties of théo pay
confirmation ACHbage. The allowable controls include

Want to show the 'account number' details?
Yes or No.

Want to show the 'account type' text?
Yes or No.

Want to show the 'bank’ details?
Yes or No.

Want to show the 'draft day' details?
Yes or No.

Want to show the 'routing number' details?
Yes or No.

Display 'Te rms and Conditions' page?
Yes or No.

Properties Used in Auto Pay Confirmation CC Page
This sectiorfutilities only)allows adjustment of some of the functional properties of the auto pay
confirmationCCpage. The allowable controls include

Want to show th e 'billing address' details?
Yes or No.
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Want to show the 'card number' details?
Yes or No.

Want to show the 'card type' text?
Yes or No.

Want to show the 'draft day' details?
Yes or No.

Want to show the 'expiration date' details ?
Yes or No.

Want to show the 'name' details?
Yes or No.

Display 'Terms and Conditions' page?
Yes or No.

Properties Used in Auto Pay Edit ACH Page
This sectiorfutilities only)allows adjustment of some of the functional properties of theapayedit ACH
page. The allowable controls include

Display Billing Address?
Yes or No.

Display Check Number?
Yes or No.

Display Check Type?
Yes or No.

Display City?
Yes or No.

Display Company Name?
Yes or No.

Display Phone?
Yes or No.

Display Postal Code?
Yes or No.

Display Canada States?
Yes or No.

Display States?
Yes or No.
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Properties Used in Auto Pay Enroll ACH Page
This section (utilities only) allows the configuration of some of the displaysitehated b the auto pay
enroll ACH page.

Properties Used in Auto Pay Enroll CC Page
This sectiorfutilities only)allows adjustment of some of the functional properties of the auto pay
enrollment credit cargpage. The allowable controls include

Maximum allowed expiration days:

Numeric. Value in days. The system will attempt to notify the citizen by email when the card used in
auto-payment processing is within this may days of expiring. The recommended default is at least 60
days assuming that the billireycle is 30 days long.

Display Canada states?
Yes or No. Should the system support and display Canadian providences?

Properties Used in Auto Pay Info ACH Page
This sectiorfutilities only)allows adjustment of some of the functional properties of the api&y
information ACHbage. The allowable controls include

want to show the '‘account number' details?
Yes or No.

want to show the 'account type' text?
Yes or No.

want to show the 'bank' details?
Yes or No.

want to show the 'routing number' details?
Yes oiNo.

Properties Used in Auto Pay Info CC Page
This sectiorfutilities only)allows adjustment of some of the functional properties of the auto pay
information credit carcpage. The allowable controls include

want to show the 'billing address’ details?
Yesor No.

want to show the 'card number' details?
Yes or No.

want to show the 'card type' text?
Yes or No.

want to show the 'expiration date' details?
Yes or No.
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want to show the 'name' details?
Yes or No.

Properties Used in create account page
This sectiorfutilities only)allows adjustment of some of the functional properties of tiieate account
page This is the area where web utility seffgistration is controlledThe allowable controls include

Want t o show 'accountnumber_asterisk' ?
Yes or Nolndicaes whether the account number is a required field. Should be set to yes.

Want to show the 'billdate asterisk'?
Yes or Nolndicates whether the bill date is a required field.

Want to show the 'billdate validate'?
Yes or Nolndicates whether bill date shown as an input item for self registration.

Want to show the 'cycleroute_validate'?
Yes or Nolndicates whether cycle and route is shown as an input item for self registration.

Want to show the 'duedate_asterisk'?
Yes or Nolndicates whether the dueate is a required field.

Want to show the 'duedate validate'?
Yes or Nolndicates whether due date is shown as an input item for self registration.

Want to show the 'la stpayamount_asterisk'?
Yes or Nolndicates whether last payment amount is a requifiedd.

Want to show the 'la stpayamount_validate'?
Yes or Nolndicates whether last payment amount is shown as an input item for self registration.

Want to show the ' lastpaydate_asterisk'?
Yes or Nolndicates whether last payment date is a required field

Want to show the ' lastpaydate validate'?
Yes or Nolndicates whether last payment date is shown as an input item for self registration.

Want to show the 'mar kcycleroute_asterisk'?
Yes or Nolndicates whether cycle and router are required fields.

Want to show 'previousbalance_asterisk' ?
Yes or Nolndicates whether pervious balance is a required field.

Want to show the 'prev iousbalance_validate'?
Yes or Nolndicates whether previous balance is shown as an input item for self registration.

Want to show the 'totalamountdue_asterisk’ ?
Yes or Nolndicates whether total amount due is a required field.
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Want to show the 'totalamountdue_validate' ?

Yes or NolIndicates whether total amount due is shown as an input item for self registration.

Properties Used i n Immediate Payment for AutoPay signup
This sectiorfutilities only)allows adjustment of some of the functional properties of themediate
Payment for AutePaypage. The allowable controls include

Allow ACH autopay signup?
Yes or No.

Allow CC autopay signup?
Yes or No.

Properties used in Wallet's Electronic Check Details Page
This section allows adjustment of some of the functional properties obthef f SG Qa St S
page. The allowable controls include

Display Billing Address?
Yes or No

Display Check Number?
Yes or No.

Display Check Type?
Yes or No.

Display City?
Yes or No.

Display Company Name?
Yes or No.

Display Phone?
Yes or No.

Display Postal Code?
Yes or No.

Display Canada States?
Yes or No.

Display States?
Yes or No.

Properties us ed on Consumption Report
This sectiorfutilities only)allows adjustment of some of the functional properties of tmmsumption
report page. The allowable controls include
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Height of Consumption Period Graph?
Numeric. Specifies the height of the consurmptperiod graph.

Width of Consumption Period Graph?
Numeric. Specifies the width of the consumption period graph.

Height of Consumption Year(row) Graph?
Numeric. Specifies the height of the consumptj@argraph(row) version

Width of Consumption Year(r ow) Graph?
Numeric. Specifies the width of the consumption year graph (row) version,

Height of Consumption Year(col) Graph?
Numeric. Specifies the height of the consumption year graph (col) version.

Width of Consumption Year(col) Graph?
Numeric. Specifiethe width of the consumption year graph (col) version.

Height of Demand Period Graph?
Numeric. Specifies the height of the demand period graph.

Width of Demand Period Graph?
Numeric. Specifies the width of the demand period graph.

Height of Demand Year(col ) Graph?
Numeric. Specifies the height of the demand year graph (col) version.

Width of Demand Year(col) Graph?
Numeric. Specifies the width of the demand year graph (col) version.

Height of Demand Year(row) Graph?
Numeric. Specifies the height of the denthyear graph (row) version.

Width of Demand Year(row) Graph?
Numeric. Specifies the width of the demand year graph (row) version.

Display 'demand details'?
Yes or No.

Register Master Account Complete

This section (building permits only) allows the confagion of some of the display items related to master
account registration details. The listed items may be hidden and if so, will not display as part of the master
account registration information.
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Register Master Account Registration

This section (buildig permits only) allows the configuration of some of the display items related to master
account registration details. The listed items may be hidden and if so, will not display as part of the master
account registration information.

Register Master Contra ctor Search Results Table

This section (building permits only) allows the configuration of some of the display items related to master
contractor search results related to registration. The listed items may be hidden and if so, will not display as
part of the table of displayed information.

Register Master Validate Contractor Fields

This section (building permits only) allows the configuration of some of the items related to validating
contractor information related to registering with the system. The tistems may configured to be

required as part of contractor validation. In addition, how many of the items displayed, must be entered as
part of proper validation can also be configured. For example, the system can be configured to show 4
items of which aly three need be entered for validation. All entered items must match the information on
file.

Required Inspections List

This section (building permits only) allows the configuration of some of the display items related to required
inspections informationThe listed items may be hidden and if so, will not display as part of the required
inspection information.

Schedule / Cancel Inspection Structure Details

This section (building permits only) allows the configuration of some of the display items redatexdf
inspections structure details as part of the inspection scheduling / canceling process. The listed items may
be hidden and if so, will not display as part of the inspection structure details information.

Schedule Inspection Confirmation
This sectin (building permits only) allows the configuration of some of the details relatéluetecheduled
inspection confirmation process

Schedule Inspection(s)
This section (building permits only) allows the configuration of some of the details related ézfitsp
scheduling.

Searches

This section (code enforcement only) controls what search methods will be available to site users. Options
available include search by address, case number, case number & PIN (password), and search by owner. In
addition, it is pssible to indicate the default search method selected when the search screen is initially
displayed.
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Select Permit Results Table

This section (building permits only) allows the configuration of some of the details displayed as part of the
permit results able. Specific table columns can be hidden as well as configuration of how many rows to
display per page.

Shows the current balance message on the billing detail screen based on these
properties
To be completedutilities only)

Specific Properties
To be ompleted(utilities only)

Specify whether a user should be able to make an online payment based on the

status of their account
This sectiorfutilities only)allows adjustment of some of the functional properties of tmmsumption
report page. The allowdb controls include

can 'active' status make online payment?
Yes or No.

can 'collection’ status make online payment?
Yes or No.

can 'default’ status make online payment?
Yes or No.

can 'deleted' status make online payment?
Yes or No.

can 'finalled' st atus make online payment?
Yes or No.

can 'inactive' status make online payment?
Yes or No.

can 'shutoff' status make online payment?
Yes or No.

can 'terminated’ status make online payment?
Yes or No.

can 'terminated_non_payment' status make online payme nt?
Yes or No.

can 'vacation' status make online payment?
Yes or No.
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can 'writeoff' status make online payment?
Yes or No.

Submit Application Confirmation

This section (building permits only) allows the configuration of some of the display items reldked

application submission confirmation screen. The listed items may be hidden and if so, will not display as part
of the application confirmation screen.

Submit Application Contact

This section (building permits only) allows the configuration of sofibeditems related to submitting an
application, contact information. The listed items may be set to be required or optional as well as some
items hidden. This items set to hidden will not display as part of the application contact form.

Submit Applicatio n Contractor Search

This section (building permits only) allows the configuration of some of the properties of the contractor

search portion of the application submission process. One of the items that can be controlled includes

whether the contractorse®dK A & | &G0 S3IAYy A -grikgis&aéch.2 NJ a O2y (Gl Ayaé &ad

Submit Application Contractor Search Results Table
This section (building permits only) allows controlling the display of some of the columns in the contractor
search results table.

Submit Application Detalil

This section (building permits only) allows the configuration of some of the input items related to the initial
applicationsubmissionSome of the input items can be shown or hidden as well as made option or required
if set to be shown. View thig@a to see all of the controllable input items.

Submit Application Header

tKAA aSOGA2Y 00dAfRAY3I LISNX¥YAGE 2yfe0 O2yiNRfa (KS
the application related pages. The header block can be set to shae Specific items, for example:

address, location ID, owner name, and parcel number.

Submit Application Summary
This section (building permits only) allows control of the information that is displayed on the application
summary page. View this page foetBpecifics as to which items can be set to be hidden or shown.

Third Party payme nt engine
This sectiornis no longer used and will be removed. Any items within this section are ineffective.

User Defined Menu Buttons

This section allowfor the support of #e defined menu extensions to the standard system. The system
supports two site defined menu options that appear before any other menu options and two site defined
menu options that appear after all other menu optiofi$ie allowable controls include
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Display user defined button 1?
Yes or No.

User defined button 1 href :
Text input. The URL link to for the destination of this menu option.

Display user defined button 2?
Yes or No.

User defined button 2 href :
Text input. The URL link to for the destinatidrttus menu option.

Display user defined button 3?
Yes or No.

User defined button 3 href :
Text input. The URL link to for the destination of this menu option.

Display user defined button 47?
Yes or No.

User defined button 4 href :

Text input. The URL limd for the destination of this menu option.

Violation Table
This section (code enforcement only) allows some of the columns in the case violation table to be hidden.
Please view this section for details on which columns may be hidden.

e ———
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Application Text S creen

The application text screen shows all of the currently supported languages for the site. For each supported
language the system displays the name assigned to that language, the language code and the country code.
To manage a specific language, atinkhe name link.

Visit the Click?Gov Support Site »

- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOV UTILITY BILLING

Console Home

Application Text: Languages

Additional Charges

Application Properties Please select a language to work with:

Application Text ‘

Name ‘ Language Code Country Code
Application Key Text

English {(United States) English United States

Change Your Password
Editable Files

Ewvents Configuration
Events Report

Reload Properties
Surveys

User Maintenance

Logout

© Sungard HTE 1999 - 2007. All Rights Reserved.
Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 22745

Clicking on a language will cause the Application Text: Files screen to be displayed.

Application Text: Files Screen

The Application Text: Files screen displays all of the language files associated with the site. This information
isdidJ @SR Ay | GFofS GKIG O2yidGlAya GKS yrYS 2F SIO
these files is an XML formatted file that can be edited through a web form by clicking on the appropriate file
link. Additionally, a standard textedit&r NJ - a| SRAG2NJ Oy 6S dzaSR (2 SRA
not use the supplied web interface.

The displayed table contains the name of each available message file and a description of the purpose of the
file.
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Visit the Click2Gov Suppaort Site =

- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOV UTILITY BILLING

Console Home

Application Text: Files

Additional Charges

Application Properties Please select a text configuration file to work with:

Application Text ‘

File Name ‘ Description

Application Key Text

pavment-messages.xml Payment Application Text
Change Your Password
Editable Eies sso-validation.xml Single SignOn Validation Text
Events Configuration cx-validation.xml Utility Billing validation Text
Events Report pavment-validation.xml Payment Validation Text
Reload Properties console-messages.xml Console Text
Surveys Cx-messages.xml Utility Billing Text
User Maintenance s50-messages.xml Single SignQn Text
Eaals console-validation.xml Console Validation Text

messages.xml Commaon Application Text

© Sungard HTE 1999 - 2007. All Rights Reserved.

Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 32746

To manage a specific file, cliok the file name link. Clicking on a link will causeAlpplication Text: Edit
Textscreen to be displayed.

Application Text: Edit Text Screen

The Application Text: Edit Text screen displays all of the text/messaganaiseir currently assigned text
strings. To edit a specifitest/message key valdelick on the appropriate text field and edit the displayed
value.

Once all of the desired changes have been completed, click on the save button at the bottom of the screen
to commit the changes to the dgsn. If you do not wish to save the entered changes, simple click on the
link at the bottom of the page or on any navigation option in the left navigation pane.

Application Key Text

This area is only applicable to the building permits application andevilocumented at a future date.

Change Your Password
The Change Your Password screen allows you to maintain your console pags$watiowable controls
include:
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Current Password :

Text field. Your current assigned password must be entered into this field
New Password:

Text field. Enter what you want your new password to be into this field.

Confirm New Password :

¢SEG FAStRD® ¢KS O2yidSyida 2F GKA&a FTASER Ydadl
tFA3a62NRE FASEROD
Editable Files

This option allows eaatf the shared page section files to be maintained. The sections thavaitable
include:

User Style Sheet

This option allows sites to easily enter and manage style sheetrimlesy without managing the
complete site style sheet. It is important to berfdiar with CSS coding and the sections used within
the system. Entering incorrect CSS coding could adversely affect the visual presentation of the site.

Examples of CSS overrides, include the following changes to affect the background color, standard
header font color and footer background color:

#header { color: black; }
#footer { color: DarkRed; }
body { backgroundolor: Green; }

For details on the various sections and areas of the site that can be modified, please refer to
Appendix A (style details).

Footer

¢CKAA 2LJA2y YIF1Sa Al LR&aarofsS G2 OKIFIy3daS GKS aa
GasSavySyiaé yR yHicumentO2YLX SGS | ¢af

To make use of this feature, enter the HTML code snippet that defines what is to be displayed in the
footer spae of each page.

An example of a valid footer code snippet is as follows:

<p>This site is for the expressed use of the citizenslwfSunGard City, Kib>.<br />For
information, questions or site assistance, please caB005551212.</p>
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Please note, mtering incorrect HTML coding could adversely affect the visual presentation of the
site.

Optional Sidebar
This option is no longer used but exists for backward compatibility. It will likely be removed in the
future.

Header
This is the control file for thetsi header space. The system is supplied with a default header that
Oy 0S Y2RAFTFASR® ¢KA&A Aa Iy I c¢ca[] FAES aasSavysSyi

To make use of this feature, enter the HTML code snippet that defines what is to be displayed in the
standad header space of each page.

Please note, mtering incorrect HTML coding could adversely affect the visual presentation of the
site.

Top Row
This is the control file for the site top row space. The system is supplied with a default top row file
thatcant5 Y2 RAFTASR® ¢KAa A& Ly I ¢a[] FTAES aasS3avySyis

To make use of this feature, enter the HTML code snippet that defines what is to be displayed in the
standard top row space of each page.

Please note, mtering incorrect HTML codg could adversely affect the visual presentation of the
site.

Events Configuration

This section controls what logging level the system is set for. All console actions result in the generation of
GSPSyGasdod ¢KS aeaiasSy Ory d23 (GKSaS S@Syida F2N I dzR

e ———
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Visit the Click2Gov Suppaort Site =

- PUBLIC SECTOR SOLUTIONS
SUNGARD CLICK2GOQOV UTILITY BILLING

Console Home

Console Events Configuration

Additional Charges

Application Properties This page allows you to set/change the log level for the Console Events. The Console Events Level

e determines the type of events that will be logged.
Application Text

Application Key Text The table below displays this application's console events and respective log level. Note that an event log
level may apply to more that one console event. The higher the level number you set, the more console

Change Your Password . . . .
events that will be logged. For example, setting the level to 3 will log all events with a level of 3, 2 or 1.

Editable Files

Events Configuration Event Type Description Log Level

Events Report Login Event 1
Reload Properties Page Load Event 5

Surveys Additional Charges Maintenance Event 1

User Maintenance

Logout

Update Event Level

Event Level: 2w

Update Event Level

© Sungard HTE 1999 - 2007. All Rights Reserved.

Sungard HTE Inc., 1000 Business Center Drive, Lake Mary, FL 22746

Allowable event logging levels are 0 through 5. 0 is the lowest logging level supported (logging can not be
directly turned off) and 5 is the highest.

To adjust the current logging level, select the desired level available in the drop list ar®l glickii KS & ! LIRI

90Syild [S@Sté¢ odzidz2yod

Events Report
This is a simple reporting interface to the event logs and through this option the event logs to be reviewed.
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The interface supports simple filtering to reduce the amount if information displayed. Rofilirs
include:

User Id:
Event Type:
Time Stamp:

After completing any of these input items, click on the Submit button to see the results.
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