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Preface 

This document covers the v7.0.6 (or better) release of SunGard Public Sector Click2Gov internet product 

suite that utilizes the OnePoint Payment Service. 

This documentation covers the general administrator console for the Click2Gov applications and in some 

cases, get into application specific items. 

Application specific details are available for the following products: 

- Click2Gov CIS 

- Click2Gov BP 

- Click2Gov CE 
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Console Login 
In order to log into the Click2Gov Administrator Console, you must have the console URL for the site that 

you wish to administer, a valid console user ID and a valid console Password. An initial user ID and password 

would have been setup when the site was installed. It should have been provided to a contact person within 

your organization. This person can use this user ID and password to setup additional console users. 

When you go to the console site (using the correct URL) the consol login screen will be displayed. The 

following is an example of the console login screen: 

 

The console screen contains a form to allow you to log in. To log in, enter your user ID and password into the 

ά¦ǎŜǊ L5έ ŀƴŘ άtŀǎǎǿƻǊŘέ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά[ƻƎƛƴέ ōǳǘǘƻƴΦ LŦ ȅƻǳ ƘŀǾŜ ǎǳpplied a valid console user ID and 

password the console Home screen will be displayed. 

The login screen also contains links to allow you to access the SunGard Public Sector Click2Gov Support Site 

as well as the citizen facing application that the current console manages. 

If you fail to successfully enter your assigned password more than 3 times, the system will lock your account 

and display the following screen: 
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Your account will need to be unlocked by an authorized console user in order for you to be able to continue 

working with the Click2Gov console. 
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Console Welcome Screen 
The console Welcome screen is the first page displayed after a successful login into the Click2Gov Console 

Site. The following is an example of the console Welcome screen: 

 

The Welcome screen contains some introductory comments on the main screen. The console navigation is 

to the left. The specific navigation displayed to the left will depend on what console rights the logged in user 

has. This navigation is referred to as the main console navigation. 

  



Click2Gov Administrator Console Page 4 
 

Main Console Navigation  
The following is a summary of the options available through the main console navigation (all of these 

options may not be available to your console user due to the rights your user was assigned): 

- Console Home 

- Additional Charges 

- Application Properties 

- Application Text 

- Application Key Text 

- Change Your Password 

- Editable Files 

- Events Configuration 

- Events Report 

- Reload Properties 

- User Maintenance 

- Logout 

Navigation, Console Home 
The Console Home navigation option will always return you to the main console screen. This screen 

contains the console introductory text as well as all of the main navigation options.  

Navigation, Additional Charges  
The Additional Charges navigation option will cause the Additional Charges management screen to be 

displayed. This menu option is not applicable to all Click2Gov applications. Not all Click2Gov applications 

support payments and so do not support additional charges. 
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Additional Charges Screen  
The Additional Charges screen enables the management of additional internet charges, also known as 

convenience fees. 

 When no convenience fees have been defined, this screen will display a message stating that there are no 

additional charges and provide a link to allow you to create a new additional charge. 

 

When convenience fees have previously been defined, this screen will display a table of the currently 

defined charges and allow new charges to be created, existing charges to be modified and existing charges 

to be deleted. 
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The displayed table will contain all of the defined changes. The first column of the table is a checkbox that 

ŀƭƭƻǿǎ ƻƴŜ ƻǊ ƳƻǊŜ ŎƘŀǊƎŜǎ ǘƻ ōŜ ǊŜƳƻǾŜŘΣ ǘƘŜ ǎŜŎƻƴŘ ŎƻƭǳƳƴ ƛǎ ǘƘŜ ά!ŘŘƛǘƛƻƴŀƭ /ƘŀǊƎŜǎέ ŘŜǎŎǊƛǇǘƛƻƴΣ ǘƘŜ 

ǘƘƛǊŘ ŎƻƭǳƳƴ ƛǎ ǘƘŜ ά/ƘŀǊƎŜ ¢ȅǇŜέΣ ǘƘŜ ŦƻǳǊǘƘ ŎƻƭǳƳƴ ƛǎ ǘƘŜ ŎƘŀǊƎŜ ά!Ƴƻǳƴǘέ ŀƴŘ ǘƘŜ Ŧƛƴŀƭ ŎƘŀǊƎŜ ƛǎ ǘƘŜ 

ά!ǇǇƭƛŎŀǘƛƻƴέ ŦƻǊ ǘƘŜ ŎƘŀǊƎŜΦ ¢ƘŜ ά/ƘŀǊƎŜ ¢ȅǇŜέ ŎƻƭǳƳƴ ǿƛƭƭ ōŜ ŀ ōǊƛŜŦ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǘȅǇŜ ƻŦ ŎƘŀǊƎŜΦ ¢ƘŜ 

ά!Ƴƻǳƴǘέ ŎƻƭǳƳƴ ǿƛƭƭ ŀǘǘŜƳǇǘ ǘƻ ǎƘƻǿ ǿƘŀǘ ǘƘŜ ŎƘŀǊƎŜ ŀƳƻǳƴǘ ǿƛƭƭ ōŜ ƻǊ Ƙƻǿ ƛǘ ǿƛƭƭ ōŜ ŎƻƳǇǳǘŜŘΦ 

Creating a new additional charge  
 ¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ŀŘŘƛǘƛƻƴŀƭ ŎƘŀǊƎŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άŎǊŜŀǘŜ ŀ ƴŜǿ ŎƘŀǊƎŜέ link and the New Additional Charge 

screen will be displayed. 
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To complete this screen you will need to enter the following: 

Code: 

What is the code that this fee will be known by? This item has a four character limit. You must enter 

a code value. 

Description : 
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What is the description that will be displayed when this code is used? This item supports over 80 

characters for the description. You must enter a description value. 

Application Code : 

This is the corresponding iSeries application code that is going to be assigned to this additional 

charge. Select the appropriate item from the pick list. Only one selection is permitted. You must pick 

one of the displayed values. 

Charge Code: 

This is the corresponding iSeries charge code that is going to be assigned to this additional charge. 

Select the appropriate item from the pick list. Only one selection is permitted. You must pick one of 

the displayed values. 

Required?  

This selection controls whether the additional charge being defined will be required to be paid as 

part of the online transaction or if it is optional and the citizen can elect to include the amount of 

this optional charge in the total of their online payment. 

Type : 

This selection controls of what type this additional charge will be. Available options are: Flat Fee, 

Percentage, User Defined, or Dual (Flat + Percentage). 

Flat Fee: 

This selection defines this additional charge as being a fixed, flat amount. If selected, only 

ǘƘŜ ά!Ƴƻǳƴǘέ ŦƛŜƭŘ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ ƛƴǘƻΦ 

Percentage: 

This selection defines this additional charge as being percentage based. The percentage is 

based on the amount to be paid before any additional charges are added. If selected, only 

ǘƘŜ άtŜǊŎŜƴǘŀƎŜέ ŦƛŜƭŘ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ ƛƴǘƻΦ 

User Defined: 

This selection defines this additional charge as not being percentage based but allowing a 

amount to be entered that is between a predetermined minimum and a predetermined 

ƳŀȄƛƳǳƳΦ LŦ ǎŜƭŜŎǘŜŘΣ ƻƴƭȅ ǘƘŜ άaƛƴƛƳǳƳέ ŀƴŘ άaŀȄƛƳǳƳέ ŦƛŜƭŘǎ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ ƛƴǘƻΦ 

Dual (Flat + Percentage) : 

This selection defines this additional charge as being based on both a flat, fixed amount and 

a percentage of the base billable amount (for example: $0.25 + 1.25%). If Selected, only the 

ά!Ƴƻǳƴǘέ ŀƴŘ άtŜǊŎŜƴǘŀƎŜέ ŦƛŜƭŘǎ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ ƛƴǘƻΦ 
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Amount ($) : 

¢Ƙƛǎ ǎŜƭŜŎǘƛƻƴ ŎƻƴǘǊƻƭǎ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǘƘƛǎ ŎƘŀǊƎŜΦ Lǘ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ǿƘŜƴ ǘƘŜ ά¢ȅǇŜέ ƛǎ άCƭŀǘ CŜŜέ ƻǊ 

ά5ǳŀƭέΦ ¸ƻǳ Ƴǳǎǘ ŜƴǘŜǊ ŀ ƴǳƳŜǊƛŎΣ ŘŜŎƛƳŀƭ ǾŀƭǳŜΦ 

Percentage (%) : 

This selection controls the percentage of this charge calculated against the base bill amount. 

Minimum Amount ($) : 

²ƘŜƴ ά¢ȅǇŜέ ƛǎ ǎŜǘ ǘƻ άtŜǊŎŜƴǘŀƎŜέΣ ǘƘƛǎ ŦƛŜƭŘ ŘŜŦƛƴŜǎ ǘƘŜ ƳƛƴƛƳǳƳ ŎŀƭŎǳƭŀǘŜŘ ŀƳƻǳƴǘ ƻŦ ŀ 

percentage based charge. If the calculated charge is less than the value entered here, it will be set to 

the value entered here. 

²ƘŜƴ ά¢ȅǇŜέ ƛǎ ǎŜǘ ǘƻ ά¦ǎŜǊ 5ŜŦƛƴŜŘέΣ ǘƘƛǎ ŦƛŜƭŘ ŘŜŦƛƴŜǎ ǘƘŜ ƳƛƴƛƳǳƳ ŀƳƻǳƴǘ ǘƘŀǘ ǘƘŜ ŎƛǘƛȊŜƴ Ŏŀƴ 

enter for this item. If the citizen tries to enter a value less than that entered here, it will be adjusted 

to be the value entered here. 

Maximum Amount ($) : 

²ƘŜƴ ά¢ȅǇŜέ ƛǎ ǎŜǘ ǘƻ άtŜǊŎŜƴǘŀƎŜέΣ ǘƘƛǎ ŦƛŜƭŘ ŘŜŦƛƴŜǎ ǘƘŜ ƳŀȄƛƳǳƳ ŎŀƭŎǳƭŀǘŜŘ ŀƳƻǳƴǘ ƻŦ ŀ 

percentage based charge. If the calculated charge is greater than the value entered here, it will be 

set to the value entered here. 

²ƘŜƴ ά¢ȅǇŜέ ƛǎ ǎŜǘ ǘƻ ά¦ǎŜǊ 5ŜŦƛƴŜŘέΣ ǘƘƛǎ ŦƛŜƭŘ ŘŜŦƛƴŜǎ ǘƘŜ ƳŀȄƛƳǳƳ ŀƳƻǳƴǘ ǘƘŀǘ ǘƘŜ ŎƛǘƛȊŜƴ Ŏŀƴ 

enter for this item. If the citizen tries to enter a value greater than that entered here, it will be 

adjusted to be the value entered here. 

Debit Charge: 

¢Ƙƛǎ ŎƘŜŎƪ ōƻȄ ŎƻƴǘǊƻƭǎ ǿƘŜǘƘŜǊ ǘƘƛǎ ŀŘŘƛǘƛƻƴŀƭ ŎƘŀǊƎŜ ƛǎ ŀ άŘŜōƛǘ ŎŀǊŘέ ŎƘŀǊƎŜ ƻǊ ŀ άŎǊŜŘƛǘ ŎŀǊŘέ 

ŎƘŀǊƎŜΦ 5Ŝōƛǘ ŎŀǊŘ ŎƘŀǊƎŜǎ ŀǊŜ ƻƴƭȅ ŀǇǇƭƛŎŀōƭŜ ǘƻ άǘǊǳŜέ ŘŜōƛǘ ŎŀǊŘǎΦ ! ǘǊǳŜ ŘŜōƛǘ ŎŀǊŘ ƛǎ ŘŜǘŜǊƳƛƴŜŘ 

ōȅ ǇŜǊŦƻǊƳƛƴƎ ŀ ά.Lbέ ƭƻƻƪǳǇ ǿith the assigned card number against a BIN database. A true debit 

card is defined as one having an available balance that is based on the current available balance of a 

bank account whereas a true credit card has an available balance based on the available line of 

credit that is still available against the credit card. 

At this time, this option is only applicable to Tax and does not have an affect elsewhere. 

After clicking on the Add New Charge button and if all of the entered information is successfully validated, 

the main Additional Charges screen will be displayed, the added charge will be shows in the additional 

charges table and a message will be displayed stating that the charge has been successfully added: 
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To add more additional charges, click on thŜ ά/ǊŜŀǘŜ ŀ ƴŜǿ ŎƘŀǊƎŜέ ƭƛƴƪΦ 

Removing an additional charge  
To remove an existing additional charge, click on the check box (far left column in the charges table) for the 

charge or charges that you wish to remove. Once you have selected all of the charges to be removed, click 

ƻƴ ǘƘŜ ά5ŜƭŜǘŜ {ŜƭŜŎǘŜŘ /ƘŀǊƎŜǎέ ōǳǘǘƻƴΦ 

Maintaining an additional charge  
To maintain an existing additional charge, click on the description (it is a link) and the charge will be 

displayed in a maintenance screen. 

Modify the specific values to be changed and click the Save button to commit your changes. Navigate away 

from the page to cancel your changes. 
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Application Properties Screen  
The Application Properties screen allows the management and maintenance of the functional aspects of the 

system. The specific options available here will vary depending on the application console being used. The 

following is an example of what is available under Application Properties: 
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See the appropriate section below for details on each of the features and functions available in this area of 

the console. 
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Action Details  
This section (code enforcement only) controls what document information is available as part of the action 

details portion of a code enforcement case. 

Action Types  
This section (code enforcement only) controls what action details information related to action type is 

available as part of the action details portion of a code enforcement case.  

Actions Table  
This section (code enforcement only) controls what action information related to a code enforcement case is 

available as part of the actions table display for a code enforcement case.  

Address Results Table  
This section (code enforcement only) controls what address results details information is available as part of 

the address results table. 

Application Fee details  
This section (building permits only) controls what details are displayed as part of the Application Fee details 

ŘƛǎŎƭƻǎǳǊŜΦ {ŜǘǘƛƴƎ ŀƴȅ ƻŦ ǘƘŜ ƻǇǘƛƻƴǎ ǘƻ ά¸Ŝǎέ ǿƛƭƭ ŎŀǳǎŜ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ōŜ ŘƛǎǇƭŀȅŜŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ 

applicaǘƛƻƴ ŦŜŜ ŘŜǘŀƛƭǎΦ {ŜǘǘƛƴƎ ŀƴ ƻǇǘƛƻƴ ǘƻ άbƻέ ǿƛƭƭ ǇǊŜǾŜƴǘ ǘƘŀǘ ƛǘŜƳ ŦǊƻƳ ōŜƛƴƎ ŘƛǎǇƭŀȅŜŘΦ 

Application Search  
This section (building permits only) controls what search options will be available as part of the application 

search. Some of the search options support sub-options. For example, if parcel search is enabled, which 

parcel components are available can be configured. It is also possible to configure what the default search 

option will be. 

An additional option in this section is the ability to control if άǊŜǾƻƪŜŘέ ǇŜǊƳƛǘǎ ǿƛƭƭ ōŜ ǊŜǘǳǊƴŜŘ ŀǎ ǇŀǊǘ ƻŦ ŀ 

search. This option is ignored for the submitting contractor. The submitting contractor will be able to see 

their own revoked permits in search results even when this option is enabled. 

Available Inspections  
This section (building permits only) controls whether some optional columns are displayed as part of the 

ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ {ŜǘǘƛƴƎ ŀ ŎƻƭǳƳƴ ǘƻ ά¸Ŝǎέ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ǘƘŀǘ ŎƻƭǳƳƴ ōŜƛƴƎ ŘƛǎǇƭŀȅŜŘ. {ŜǘǘƛƴƎ ŀ ŎƻƭǳƳƴ ǘƻ άbƻέ 

will hide the selected column. 

Cancel Inspection Confirmation  
This section (building permits only) controls whether some options values are displayed as part of the cancel 

inspection confirmation screen. 

Cancel Inspections 
This section (building permits only) controls whether some optional columns are displayed as part of the 

ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ {ŜǘǘƛƴƎ ŀ ŎƻƭǳƳƴ ǘƻ ά¸Ŝǎέ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ǘƘŀǘ ŎƻƭǳƳƴ ōŜƛƴƎ ŘƛǎǇƭŀȅŜŘΦ {ŜǘǘƛƴƎ ŀ ŎƻƭǳƳƴ ǘƻ άbƻέ 

will hide the selected column.  
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Cases Table 
This section (code enforcement only) controls what case table details are available as part of the case table 

list (of qualifying cases resulting from a search that results in more than one case being made available). The 

table key (number) can not be hidden but all other result columns can be. 

Comments 
This section (code enforcement only) controls the comments results displayed on the comments page of a 

specific code enforcement case, details. This option allows specific classes of comments to not be included 

in the displayed results. 

Confirm Remove Contractor From Master Account Table  
This section (building permits only) controls whether some optional details are displayed as part of the 

/ƻƴŦƛǊƳ wŜƳƻǾŜ /ƻƴǘǊŀŎǘƻǊ CǊƻƳ aŀǎǘŜǊ !ŎŎƻǳƴǘ ¢ŀōƭŜ ǇŀƎŜΦ {ŜǘǘƛƴƎ ŀ ǾŀƭǳŜ ǘƻ ά¸Ŝǎέ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ǘƘŀǘ 

information being displayed. SettiƴƎ ŀ ǾŀƭǳŜ ǘƻ άbƻέ ǿƛƭƭ ƘƛŘŜ ǘƘŜ ƛƴŘƛŎŀǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ 

Console Menu Buttons  
This section allows the main console menu options to be enabled or disabled. If there are specific features 

that are not used (like surveys) those main menu options can be hidden from view and use. 

Console User Privileges 
This section controls the display of the ñConsole Event Report Privilegeò check box. This display 

is controlled by the pick list displayed. Selecting ñYesò will allow the check box to be displayed. 

Selecting ñNoò will hide the check box.  

Contractor Application List Search  
This section (building permits only) controls the search options available to contractors when they search for 

their applications. In addition to managing the search options, this section also allows the setting of the 

latest year (blank for current year) for the optional year search filter as well as the range of available year 

values. The default is 10 and the allowable range is currently 1 through 15. 

Contractor Application Table  
This section (building permits only) controls the information displayed in the list of applications currently 

available for a contractor. Using this section it is possible to turn off a number of the columns of displayed 

data. 

Credit Cards 
This section controls which major brands of credit cards will be supported by the site and/or what card logo 

graphics are displayed in order to meet card brand disclosure rules. 

Credit Cards (Servlet Applications Only)  
This section controls the availability of the various credit card brands that the site will accept. The system 

allows accepting of American Express, Discover, MasterCard, and Visa. To enable a specific card type, simple 

ǎŜƭŜŎǘ ά¸Ŝǎέ ŦǊƻƳ ǘƘŜ ǎŜƭŜŎǘƛƻƴ ƭƛǎǘ ƴŜȄǘ ǘƻ ŜŀŎƘ ǎǇŜŎƛŦƛŎ ŎŀǊŘ ǘȅǇŜΦ ¢ƻ ŘƛǎŀōƭŜ ŀ ǎǇŜŎƛŦƛŎ ŎŀǊŘ ǘȅǇŜΣ ǎŜƭŜŎǘ άbƻέ 

from the selection list next to the specific card type that is not to be available. 
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Electronic Check Page 
This section controls the details of electronic check data collection. This section is generic and as such, not 

all items are applicable to all systems. The options available include: 

- Display Address input? (Kiosk applications only)  

- Display Check Number input? 

- Display Check Type input? (Kiosk applications only) 

- Display City input? (Kiosk applications only) 

- Display Company Name input? 

- Display Zip Code input? (Kiosk applications only) 

- Display State input? (Kiosk applications only) 

Fees Table 
This section (code enforcement only) controls whether some of the columns included in the fees table are 

displayed on the fees page or not. 

Group of Error Priorities  
This section (building permits only) controls how specific building permit abnormal situations are handled by 

the system (primarily related to inspections). For each of the available conditions, the system can be set to 

continue processing or to stop and display an error. Some examples of the types of conditions that can be 

controlled include the following: 

Allow inspections for contractor whose record is not found for this application. 

Allow inspections for contractor whose status is inactive. 

Information Table  
This section (code enforcement only) controls some of the data that can be displayed as part of the case 

information.  

Inspection Fee details  
This section (building permits only) controls the level of detail displayed as part of the fee details screen. To 

ƘƛŘŜ ŀƴȅ ƻŦ ǘƘŜ ŀǾŀƛƭŀōƭŜ ƛǘŜƳǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎŜǘ ǘƘŜ ŘƛǎǇƭŀȅ ǾŀƭǳŜ ǘƻ άbƻέΦ ¢ƻ ŜƴŀōƭŜ ŘƛǎǇƭŀȅΣ ǎŜǘ ǘƘŜ 

ŘƛǎǇƭŀȅ ǾŀƭǳŜ ǘƻ ά¸ŜǎέΦ 

Inspection Status and Structure Details  
This section (building permits only) controls the level of detail displayed as part of the inspection status and 

structure details displays. 

Inspection Status Detail Results  
This section (building permits only) controls the level of detail displayed as part of the inspection status 

detail results display. 
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Inspection Status Results Details  
This section (building permits only) controls the level of detail displayed as part of the inspection status 

results details display (which differs from the Inspection Status Detail Results display). 

Liens Table 
This section (code enforcement only) controls the display of some of the columns that are available to be 

show as part of the code case lien information table. 

Login Properties  
This section controls the system console (not citizen) login settings. This includes: 

Allowed number of log in attempts  

What is the maximum number of consecutive failed login attempts that the console will allow 

for a specific user? This is a numeric value. 

Redirect the user to this page if login attempts is more than what is set here  

The URL entered here is the άŜǊǊƻǊέ ǇŀƎŜ ǘƘŀǘ ŀ ŎƻƴǎƻƭŜ ǳǎŜǊ ƛǎ ǎŜƴǘ ǘƻ ƛŦ ǘƘŜȅ ŜȄŎŜŜŘ ǘƘŜ 

maximum number of consecutive failed login attempts (defined above). 

Superpass Password 

This value is the superpass password. It will allow access to the citizen facing system as though 

you were the citizen. When this password is used in conjunction with a valid citizen account ID, 

you will see what the citizen owner of that ID sees when they log in. You can make payments on 

ǘƘŜ ŎƛǘƛȊŜƴΩǎ ōŜƘŀƭŦΦ ¢Ƙƛǎ ǎǳǇŜǊ-password does not work with consolidated account login. 

Master Account Contractor List Table  
This section (building permits only) controls the list of linked contractors to the contractor login. It allows 

the control of some display items as well as support for the ability to enable or disable removal of a linked 

contractor. 

Menu Buttons  
This section controls a number of the optional menu buttons and imbedded screen buttons that are used 

throughout the different systems. The details of this section are application specific and will vary between 

the difference modules. This section allows these features/functions to be enabled or disabled by showing 

or hiding the button used to access the related functionality. 

¢Ƙƛǎ ǎŜŎǘƛƻƴ ŀƭǎƻ ŎƻƴǘǊƻƭǎ ǘƘŜ ƛƴŎƭǳŘŜŘ άŜƳŀƛƭ ǳǎέ ƳŜƴǳ ƻǇǘƛƻƴ ŀǎ ǿŜƭƭ ŀǎ ŀƭƭƻǿƛƴƎ Ŏƻnfiguration of the target 

email address for that button. 

Miscellaneous Properties  
This section (available in various applications like building permits and code enforcement) controls the 

properties related to items that did not really fit anywhere else. The properties here include items like: 

Building Permits: 
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Size of table for results of contractor search 

¢ŀōƭŜ ǊŜǎǳƭǘǎ ǎƛȊŜ όƳƻǊŜ ǿƻǳƭŘ ǊŜǎǳƭǘ ƛƴ ǘƘŜ άƴŜȄǘέ κ άǇǊŜǾέ ōǳǘǘƻƴǎ ōŜƛƴƎ ŘƛǎǇƭŀȅŜŘύ 

Any required authentications for viewing / managing applications and permits 

Code Enforcement: 

Show private cases? 

Names Table 
This section is specific to code compliance and will be completed at a future date. 

Owner Results Table  
This section (code enforcement only) controls the results of the owner search option (if available) on the 

owner search results screen. It allows some of the displayed table columns to be hidden. 

Parcel Search 
This section (building permits only) controls the search options available on the parcel search screen. It 

allows any of the supported search methods to be enabled or disabled as well as configuring what the 

default search method will be. 

Parcel Search Results Table 
This section is specific to building permits and will be completed at a future date. 

Payment Engine Properties (Servlet Applica tions Only)  
This section controls additional payment engine behaviors and properties. This include whether convenience 

fees are enabled, whether online payments are permitted and support for specific server side credit card 

validations. 

CƻǊ ŜȄŀƳǇƭŜΣ άRequire CVV2 field for credit cardsέ ƛǎ ŀ ƳŜǊŎƘŀƴǘ ǎƛŘŜ ǾŀƭƛŘŀǘƛƻƴΦ ¢ƘŜ ōŀƴƪ ƻǊ ŎŀǊŘ ƛǎǎǳŜǊ 

does not reject a credit card transaction due to CVV2 mismatch. The transaction is still approve but could be 

charged at a higher rate to account for the increased risk ƻŦ ŦǊŀǳŘ ŘǳŜ ǘƻ ƛƴǾŀƭƛŘ /±±нΦ LŦ ǘƘƛǎ ƻǇǘƛƻƴ ƛǎ ά¸ŜǎέΣ 

CVV2 will be prompted for and collected. It will be sent to the card authorization gateway along with the 

other card details. If the CVV2 is wrong, a response code indicates that there was a mismatch and the 

transaction is declined by the web site. 

Payment Options (Servlet Applications Only)  
This section controls what types of general payment activities are enabled. The available setting include: 

Accept Billfold Payments?  

Allowable values for this item ŀǊŜ ά¸Ŝǎέ ƻǊ άbƻέΦ ! ά¸Ŝǎέ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ǎǳǇǇƻǊǘ 

ŀƴŘ ŀƭƭƻǿ ǘƘŜ ǎǘƻǊƛƴƎ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŎƛǘƛȊŜƴ ǇŀȅƳŜƴǘ ǇǊŜŦŜǊŜƴŎŜǎΣ ŀ ŘƛƎƛǘŀƭ ǿŀƭƭŜǘΦ ! άbƻέ 

indicates that support for citizen payment preferences is disabled. 
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Accept Credit Card? 

This setting controls whether the site will support credit card payments. 

Accept Electronic Check? 

This setting controls whether the site will support electronic check payments or not. Supporting 

electronic check payments does not ensure that all accounts can be paid with electronic checks. 

¢Ƙƛǎ ǎȅǎǘŜƳ ǎǳǇǇƻǊǘǎ ǘƘŜ άŎŀǎƘ ƻƴƭȅέ ƛƴŘƛŎŀǘƻǊΦ !ƴȅ ƛƴŘƛǾƛŘǳŀƭ ŀŎŎƻǳƴǘǎ ŦƭŀƎƎŜŘ ŀǎ άŎŀǎƘ ƻƴƭȅέ 

will not allow electronic check payments. If credit cards are enabled, the account can still accept 

online payments via credit card. 

Permit Status and Structure Details  
This section (building permits only) allows some of the items associated with the permit status and structure 

details to be hidden and not shown when this page is displayed. 

Permit Status Detail Table  
This section (building permits only) allows some of the items associated with the permit status detail table 

to be hidden and not shown when this page is displayed. 

Permit Status Details  
This section (building permits only) allows some of the items associated with the permit status details page 

to be hidden and not shown when this page is displayed. 

Permit Type Inspections Result List  
This section (building permits only) allows some of the items associated with the permit type inspections 

result list page to be hidden and not shown when this page is displayed. 

Pin Strength Rules  
This section controls what citizen PIN (or password, PIN means password) rules are in affect for passwords 

when setup or changed. This section is not supported by all modules. 

Enforce Pin Strength Rule s 

Yes or No. Yes indicates that the remaining setting on this page will be enforced. A no indicates 

that the remaining setting on this page will be ignored. 

A letter is required in the pin  

Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one 

letter. 

A lowercase letter is required in the pin  

Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one lower 

case letter. 

The minimum len gth of the pin  

Selection set that indicates the minimum length of the new or changed PIN (password). The 

current rage is 4 to 10 characters. The maximum supported PIN length is 10 characters. 
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A number is required in the pin  

Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one 

number. 

An uppercase letter is required in the pin  

Yes or No. Yes indicates that the new or changed PIN (password) must contain at least one 

upper case letter. 

Plan Action Comment Detail  
This section (building permits only) allows some of the items associated with the plan action comment detail 

information to be hidden and not shown when this page is displayed. 

Plan Review Correction Document List  
This section (building permits only) allows the correction document configuration details to be managed. 

The options available include whether the correction documents will be available and if so, what is the path 

to the documents so that the web system can locate them. If the display of correction documents is 

enabled, be sure the correct document path has been set. Failure to do so can result in errors when a 

document is selected but can not be found due to an incorrect path. 

Plan Tracking Detail  
This section (building permits only) allows the configuration of some of the display items related to plan 

tracking detail. The listed items may be hidden and if so, will not display as part of the plan tracking details. 

Plan Tracking Status  
This section (building permits only) allows some of the items associated with the plan action status 

information to be hidden and not shown when this information is displayed. 

Print Project Inspection  
This section (building permits only) allows some of the items and behavior associated with the printing of 

project inspection information to be controlled. This includes the ability to have ŀ άōŀŎƪέ ōǳǘǘƻƴ ŘƛǎǇƭŀȅ ƻƴ 

the print page. 

Project Inspection  
This section (building permits only) allows the configuration of some of the display items related to project 

inspection details. The listed items may be hidden and if so, will not display as part of the project inspection 

information. 

Properties Used in account information page  
This section allows adjustment of the functional properties of the account information page. The allowable 

controls include: 

7ÁÎÔ ÔÏ ÓÈÏ× ÔÈÅ ȬÄÅÌÉÎÑÕÅÎÃÙȭ ÄÅÔÁÉÌÓȩ 

Yes or No. Yes indicates that delinquency details are to be shown. No indicates that delinquency 

details are not to be shown. This is the delinquency text that appears on the CIS account inquiry 

screen, at the bottom. 
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Specific display details for delinquency information display are managed at: Application Text, 

Application Text: Files, cx-messages.xml selection. The appropriate values to edit are: 

cx.account_information.delinquency_active_warning  

cx.account_information.delinquency_final_warning 

cx.account_information.delinquency_final_date 

cx.account_information.delinquency_active_amount 

cx.account_information.delinquency_final_amount 

ŎȄΦŀŎŎƻǳƴǘψƛƴŦƻǊƳŀǘƛƻƴΦŘŜƭƛƴǉǳŜƴŎȅψƴƻψŘŜƭƛƴǉǳŜƴǘψŀƳƻǳƴǘ όǿƘŜƴ ŀƳƻǳƴǘ ŎŀƴΩǘ ōŜ 

found) 

and a related value is : 

cx.account_information.payment_terminated_non_payment 

7ÁÎÔ ÔÏ ÓÈÏ× ÔÈÅ ȬÄÉÓÃÌÁÉÍÅÒȭ ÔÅØÔȩ 

Yes or No. Yes indicates that the disclaimer should be. Disclaimer text appears directly above the 

άPaynow linkέ ŀƴŘ with asterisk.   You must have text configured and the property set to άȩsέ 

to see anything. 

Properties Used in Add Credit Card Page  
This section allows adjustment of some of the functional properties of the add credit card page. The 

allowable controls include: 

Display Canada States? 

Yes or No. Yes indicates that Canadian states should be included in the state drop down list. No 

indicates that Canadian states should not be included in the state drop down list. 

Properties Used in Auto Pay Add ACH Page 
This section (utilities only) allows adjustment of some of the functional properties of the auto pay add ACH 

page. The allowable controls include: 

Display Billing Address?  

Yes or No. Yes indicates that the billing address should be shown. No indicates that the billing 

address should not be shown.       

Display Check Number? 

Yes or No. Yes indicates that the check number should be shown. No indicates that the check 

number should not be shown. 

Display Check Type? 

Yes or No. Yes indicates that the check type should be shown. No indicates that the check type 

should not be shown. ChŜŎƪ ǘȅǇŜ ƛǎ άǇŜǊǎƻƴŀƭέ ƻǊ άōǳǎƛƴŜǎǎέΦ 
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Display City? 

Yes or No. Yes indicates that city should be shown. No indicates that city should not be shown. 

Display Company Name? 

Yes or No. 

Display Phone? 

Yes or No. 

Display Postal Code? 

Yes or No. 

Display Canada States? 

Yes or No. 

Display States? 

Yes or No. 

Properties Used in Auto Pay Confirmation ACH Page  
This section (utilities only) allows adjustment of some of the functional properties of the auto pay 

confirmation ACH page. The allowable controls include: 

Want t o show the 'account number' details?  

Yes or No. 

Want to show the 'account type' text?  

Yes or No.  

Want to show the 'bank' details?  

Yes or No. 

Want to show the 'draft day' details?  

Yes or No. 

Want to show the 'routing number' details?  

Yes or No. 

Display 'Te rms and Conditions' page?  

Yes or No. 

Properties Used in Auto Pay Confirmation CC Page  
This section (utilities only) allows adjustment of some of the functional properties of the auto pay 

confirmation CC page. The allowable controls include: 

Want to show th e 'billing address' details?  

Yes or No.        
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Want to show the 'card number' details?  

Yes or No.        

Want to show the 'card type' text?  

Yes or No.        

Want to show the 'draft day' details?  

Yes or No.        

Want to show the 'expiration date' details ? 

Yes or No.        

Want to show the 'name' details?  

Yes or No.        

Display 'Terms and Conditions' page?  

Yes or No. 

Properties Used in Auto Pay Edit ACH Page 
This section (utilities only) allows adjustment of some of the functional properties of the auto pay edit ACH 

page. The allowable controls include: 

Display Billing Address?  

Yes or No.        

Display Check Number? 

Yes or No.        

Display Check Type? 

Yes or No.        

Display City? 

Yes or No.        

Display Company Name? 

Yes or No.        

Display Phone? 

Yes or No.        

Display Postal Code? 

Yes or No.        

Display Canada States? 

Yes or No.        

Display States? 

Yes or No. 
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Properties Used in Auto Pay Enroll ACH Page 
This section (utilities only) allows the configuration of some of the display items related to the auto pay 

enroll ACH page. 

Properties Used in Auto Pay Enroll CC Page 
This section (utilities only) allows adjustment of some of the functional properties of the auto pay 

enrollment credit card page. The allowable controls include: 

Maximum allowed expiration days:  

Numeric. Value in days. The system will attempt to notify the citizen by email when the card used in 

auto-payment processing is within this may days of expiring. The recommended default is at least 60 

days assuming that the billing cycle is 30 days long. 

Display Canada states? 

Yes or No. Should the system support and display Canadian providences? 

Properties Used in Auto Pay Info ACH Page 
This section (utilities only) allows adjustment of some of the functional properties of the auto pay 

information ACH page. The allowable controls include: 

want to show the 'account number' details?  

Yes or No. 

want to show the 'account type' text?  

Yes or No. 

want to show the 'bank' details?  

Yes or No. 

want to show the 'routing number' details?  

Yes or No. 

Properties Used in Auto Pay Info CC Page 
This section (utilities only) allows adjustment of some of the functional properties of the auto pay 

information credit card page. The allowable controls include: 

want to show the 'billing address' details?  

Yes or No. 

want to show the 'card number' details?  

Yes or No. 

want to show the 'card type' text?  

Yes or No. 

want to show the 'expiration date' details?  

Yes or No. 
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want to show the 'name' details?  

Yes or No. 

Properties Used in create account page  
This section (utilities only) allows adjustment of some of the functional properties of the create account 

page. This is the area where web utility self-registration is controlled. The allowable controls include: 

Want t o show 'accountnumber_asterisk' ? 

Yes or No. Indicates whether the account number is a required field. Should be set to yes. 

Want to show the 'billdate_asterisk'?  

Yes or No. Indicates whether the bill date is a required field. 

Want to show the 'billdate_validate'?  

Yes or No.  Indicates whether bill date is shown as an input item for self registration. 

Want to show the 'cycleroute_validate'?  

Yes or No.  Indicates whether cycle and route is shown as an input item for self registration. 

Want to show the 'duedate_asterisk'?  

Yes or No. Indicates whether the due date is a required field. 

Want to show the 'duedate_validate'?  

Yes or No.  Indicates whether due date is shown as an input item for self registration. 

Want to show the 'la stpayamount_asterisk'?  

Yes or No. Indicates whether last payment amount is a required field. 

Want to show the 'la stpayamount_validate'?  

Yes or No.  Indicates whether last payment amount is shown as an input item for self registration. 

Want to show the ' lastpaydate_asterisk'?  

Yes or No. Indicates whether last payment date is a required field. 

Want to show the ' lastpaydate_validate'?  

Yes or No.  Indicates whether last payment date is shown as an input item for self registration. 

Want to show the 'mar kcycleroute_asterisk'?  

Yes or No. Indicates whether cycle and router are required fields. 

Want to show 'previousbalance_asterisk' ? 

Yes or No. Indicates whether pervious balance is a required field. 

Want to show the 'prev iousbalance_validate'?  

Yes or No.  Indicates whether previous balance is shown as an input item for self registration. 

Want to show the 'totalamountdue_asterisk' ? 

Yes or No. Indicates whether total amount due is a required field. 
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Want to show the 'totalamountdue_validate' ? 

Yes or No.  Indicates whether total amount due is shown as an input item for self registration. 

Properties Used i n Immediate Payment for AutoPay signup  
This section (utilities only) allows adjustment of some of the functional properties of the Immediate 

Payment for Auto-Pay page. The allowable controls include: 

Allow ACH autopay signup?  

Yes or No. 

Allow CC autopay signup? 

Yes or No. 

Properties used in Wallet's Electronic Check Details Page  
This section allows adjustment of some of the functional properties of the ǿŀƭƭŜǘΩǎ ŜƭŜŎǘǊƻƴƛŎ ŎƘŜŎƪ ŘŜǘŀƛƭǎ 

page. The allowable controls include: 

Display Billing Address?  

Yes or No. 

Display Check Number? 

Yes or No. 

Display Check Type? 

Yes or No. 

Display City? 

Yes or No. 

Display Company Name? 

Yes or No. 

Display Phone? 

Yes or No. 

Display Postal Code? 

Yes or No. 

Display Canada States? 

Yes or No. 

Display States? 

Yes or No. 

Properties us ed on Consumption Report  
This section (utilities only) allows adjustment of some of the functional properties of the consumption 

report page. The allowable controls include: 
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Height of Consumption Period Graph?  

Numeric. Specifies the height of the consumption period graph. 

Width of Consumption Period Graph?  

Numeric. Specifies the width of the consumption period graph. 

Height of Consumption Year(row) Graph?  

Numeric. Specifies the height of the consumption year graph (row) version. 

Width of Consumption Year(r ow) Graph? 

Numeric. Specifies the width of the consumption year graph (row) version, 

Height of Consumption Year(col) Graph?  

Numeric. Specifies the height of the consumption year graph (col) version. 

Width of Consumption Year(col) Graph?  

Numeric. Specifies the width of the consumption year graph (col) version. 

Height of Demand Period Graph?  

Numeric. Specifies the height of the demand period graph. 

Width of Demand Period Graph?  

Numeric. Specifies the width of the demand period graph. 

Height of Demand Year(col ) Graph? 

Numeric. Specifies the height of the demand year graph (col) version. 

Width of Demand Year(col) Graph?  

Numeric. Specifies the width of the demand year graph (col) version. 

Height of Demand Year(row) Graph?  

Numeric. Specifies the height of the demand year graph (row) version. 

Width of Demand Year(row) Graph?  

Numeric. Specifies the width of the demand year graph (row) version. 

Display 'demand details'?  

Yes or No. 

Register Master Account Complete  
This section (building permits only) allows the configuration of some of the display items related to master 

account registration details. The listed items may be hidden and if so, will not display as part of the master 

account registration information. 
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Register Master Account Registration  
This section (building permits only) allows the configuration of some of the display items related to master 

account registration details. The listed items may be hidden and if so, will not display as part of the master 

account registration information. 

Register Master Contra ctor Search Results Table  
This section (building permits only) allows the configuration of some of the display items related to master 

contractor search results related to registration. The listed items may be hidden and if so, will not display as 

part of the table of displayed information. 

Register Master Validate Contractor Fields  
This section (building permits only) allows the configuration of some of the items related to validating 

contractor information related to registering with the system. The listed items may configured to be 

required as part of contractor validation. In addition, how many of the items displayed, must be entered as 

part of proper validation can also be configured.  For example, the system can be configured to show 4 

items of which only three need be entered for validation. All entered items must match the information on 

file. 

Required Inspections List  
This section (building permits only) allows the configuration of some of the display items related to required 

inspections information. The listed items may be hidden and if so, will not display as part of the required 

inspection information. 

Schedule / Cancel Inspection Structure Details  
This section (building permits only) allows the configuration of some of the display items related to the of 

inspections structure details as part of the inspection scheduling / canceling process. The listed items may 

be hidden and if so, will not display as part of the inspection structure details information. 

Schedule Inspection Confirmation  
This section (building permits only) allows the configuration of some of the details related to the scheduled 

inspection confirmation process. 

Schedule Inspection(s)  
This section (building permits only) allows the configuration of some of the details related to inspection 

scheduling. 

Searches 
This section (code enforcement only) controls what search methods will be available to site users. Options 

available include search by address, case number, case number & PIN (password), and search by owner. In 

addition, it is possible to indicate the default search method selected when the search screen is initially 

displayed. 
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Select Permit Results Table  
This section (building permits only) allows the configuration of some of the details displayed as part of the 

permit results table. Specific table columns can be hidden as well as configuration of how many rows to 

display per page. 

Shows the current balance message on the billing detail screen based on these 

properties  
To be completed (utilities only). 

Specific Properties  
To be completed (utilities only). 

Specify whether a user should be able to make an online payment based on the 

status of their account  
This section (utilities only) allows adjustment of some of the functional properties of the consumption 

report page. The allowable controls include: 

can 'active' status make online payment?  

Yes or No.  

can 'collection' status make online payment?  

Yes or No.  

can 'default' status make online payment?  

Yes or No.  

can 'deleted' status make online payment?  

Yes or No.  

can 'finalled' st atus make online payment?  

Yes or No.  

can 'inactive' status make online payment?  

Yes or No.  

can 'shutoff' status make online payment?  

Yes or No.  

can 'terminated' status make online payment?  

Yes or No. 

can 'terminated_non_payment' status make online payme nt? 

Yes or No.  

can 'vacation' status make online payment?  

Yes or No.  
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can 'writeoff' status make online payment?  

Yes or No. 

Submit Application Confirmation  
This section (building permits only) allows the configuration of some of the display items related to the 

application submission confirmation screen. The listed items may be hidden and if so, will not display as part 

of the application confirmation screen. 

Submit Application Contact  
This section (building permits only) allows the configuration of some of the items related to submitting an 

application, contact information. The listed items may be set to be required or optional as well as some 

items hidden. This items set to hidden will not display as part of the application contact form. 

Submit Applicatio n Contractor Search  
This section (building permits only) allows the configuration of some of the properties of the contractor 

search portion of the application submission process. One of the items that can be controlled includes 

whether the contractor searŎƘ ƛǎ ŀ άōŜƎƛƴǎ ǿƛǘƘέ ƻǊ άŎƻƴǘŀƛƴǎέ ǎǳō-string search. 

Submit Application Contractor Search Results Table  
This section (building permits only) allows controlling the display of some of the columns in the contractor 

search results table. 

Submit Application Detail  
This section (building permits only) allows the configuration of some of the input items related to the initial 

application submission. Some of the input items can be shown or hidden as well as made option or required 

if set to be shown. View this area to see all of the controllable input items. 

Submit Application Header  
¢Ƙƛǎ ǎŜŎǘƛƻƴ όōǳƛƭŘƛƴƎ ǇŜǊƳƛǘǎ ƻƴƭȅύ ŎƻƴǘǊƻƭǎ ǘƘŜ άǎǘŀƴŘŀǊŘ ŀǇǇƭƛŎŀǘƛƻƴ ƘŜŀŘŜǊέ ǘƘŀǘ ƛǎ ŘƛǎǇƭŀȅŜŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ 

the application related pages. The header block can be set to show / hide specific items, for example: 

address, location ID, owner name, and parcel number. 

Submit Application Summary  
This section (building permits only) allows control of the information that is displayed on the application 

summary page. View this page for the specifics as to which items can be set to be hidden or shown. 

Third Party payme nt engine  
This section is no longer used and will be removed. Any items within this section are ineffective. 

User Defined Menu Buttons  
This section allows for the support of site defined menu extensions to the standard system. The system 

supports two site defined menu options that appear before any other menu options and two site defined 

menu options that appear after all other menu options. The allowable controls include: 
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Display user defined button 1?  

Yes or No.  

User defined button 1 href : 

Text input. The URL link to for the destination of this menu option. 

Display user defined button 2?  

Yes or No.  

User defined button 2 href : 

Text input. The URL link to for the destination of this menu option. 

Display user defined button 3?  

Yes or No.  

User defined button 3 href : 

Text input. The URL link to for the destination of this menu option. 

Display user defined button 4?  

Yes or No.  

User defined button 4 href : 

Text input. The URL link to for the destination of this menu option. 

Violation Table  
This section (code enforcement only) allows some of the columns in the case violation table to be hidden. 

Please view this section for details on which columns may be hidden. 
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Application Text S creen 
The application text screen shows all of the currently supported languages for the site. For each supported 

language the system displays the name assigned to that language, the language code and the country code. 

To manage a specific language, click on the name link. 

 

Clicking on a language will cause the Application Text: Files screen to be displayed. 

Application Text: Files Screen  
The Application Text: Files screen displays all of the language files associated with the site. This information 

is disǇƭŀȅŜŘ ƛƴ ŀ ǘŀōƭŜ ǘƘŀǘ Ŏƻƴǘŀƛƴǎ ǘƘŜ ƴŀƳŜ ƻŦ ŜŀŎƘ ŦƛƭŜ ŀƴŘ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ŦƛƭŜΩǎ ǇǳǊǇƻǎŜΦ 9ŀŎƘ ƻŦ 

these files is an XML formatted file that can be edited through a web form by clicking on the appropriate file 

link. Additionally, a standard text editor ƻǊ ·a[ ŜŘƛǘƻǊ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ŜŘƛǘ ǘƘŜ άǊŀǿέ ŦƛƭŜ ƛŦ ȅƻǳ ǿƻǳƭŘ ǊŀǘƘŜǊ 

not use the supplied web interface. 

The displayed table contains the name of each available message file and a description of the purpose of the 

file. 
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To manage a specific file, click on the file name link. Clicking on a link will cause the Application Text: Edit 

Text screen to be displayed. 

Application Text: Edit Text  Screen 
The Application Text: Edit Text screen displays all of the text/message keys and their currently assigned text 

strings. To edit a specific άtest/message key valueέ click on the appropriate text field and edit the displayed 

value. 

Once all of the desired changes have been completed, click on the save button at the bottom of the screen 

to commit the changes to the system. If you do not wish to save the entered changes, simple click on the 

link at the bottom of the page or on any navigation option in the left navigation pane. 

Application Key Text  
This area is only applicable to the building permits application and will be documented at a future date. 

Change Your Password 
The Change Your Password screen allows you to maintain your console password. The allowable controls 

include: 
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Current Password :  

Text field. Your current assigned password must be entered into this field. 

New Password: 

Text field. Enter what you want your new password to be into this field. 

Confirm New Password : 

¢ŜȄǘ ŦƛŜƭŘΦ ¢ƘŜ ŎƻƴǘŜƴǘǎ ƻŦ ǘƘƛǎ ŦƛŜƭŘ Ƴǳǎǘ ŜȄŀŎǘƭȅ ƳŀǘŎƘ ǿƘŀǘ ǿŀǎ ŜƴǘŜǊŜŘ ƛƴǘƻ ǘƘŜ άbŜǿ 

tŀǎǎǿƻǊŘέ ŦƛŜƭŘΦ 

Editable Files  
This option allows each of the shared page section files to be maintained. The sections that are available 

include: 

User Style Sheet 
This option allows sites to easily enter and manage style sheet over-rides without managing the 

complete site style sheet. It is important to be familiar with CSS coding and the sections used within 

the system. Entering incorrect CSS coding could adversely affect the visual presentation of the site. 

Examples of CSS overrides, include the following changes to affect the background color, standard 

header font color and footer background color: 

#header { color: black; } 

#footer { color: DarkRed; } 

body { background-color: Green; } 

For details on the various sections and areas of the site that can be modified, please refer to 

Appendix A (style details). 

Footer  
¢Ƙƛǎ ƻǇǘƛƻƴ ƳŀƪŜǎ ƛǘ ǇƻǎǎƛōƭŜ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǎƛǘŜ ǿƛŘŜ άǎǘŀƴŘŀǊŘέ ŦƻƻǘŜǊΦ ¢Ƙƛǎ ƛǎ ŀƴ I¢a[ ŦƛƭŜ 

άǎŜƎƳŜƴǘέ ŀƴŘ ƴƻǘ ŀ ŎƻƳǇƭŜǘŜ I¢a[ document. 

To make use of this feature, enter the HTML code snippet that defines what is to be displayed in the 

footer space of each page. 

An example of a valid footer code snippet is as follows: 

<p>This site is for the expressed use of the citizens of <b>SunGard City, FL</b>.<br />For 

information, questions or site assistance, please call 1-800-555-1212.</p> 
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Please note, entering incorrect HTML coding could adversely affect the visual presentation of the 

site. 

Optional Sidebar  
This option is no longer used but exists for backward compatibility. It will likely be removed in the 

future. 

Header 
This is the control file for the site header space. The system is supplied with a default header that 

Ŏŀƴ ōŜ ƳƻŘƛŦƛŜŘΦ ¢Ƙƛǎ ƛǎ ŀƴ I¢a[ ŦƛƭŜ άǎŜƎƳŜƴǘέ ŀƴŘ ƴƻǘ ŀ ŎƻƳǇƭŜǘŜ I¢a[ ŘƻŎǳƳŜƴǘΦ 

To make use of this feature, enter the HTML code snippet that defines what is to be displayed in the 

standard header space of each page. 

Please note, entering incorrect HTML coding could adversely affect the visual presentation of the 

site. 

Top Row 
This is the control file for the site top row space. The system is supplied with a default top row file 

that can bŜ ƳƻŘƛŦƛŜŘΦ ¢Ƙƛǎ ƛǎ ŀƴ I¢a[ ŦƛƭŜ άǎŜƎƳŜƴǘέ ŀƴŘ ƴƻǘ ŀ ŎƻƳǇƭŜǘŜ I¢a[ ŘƻŎǳƳŜƴǘΦ 

To make use of this feature, enter the HTML code snippet that defines what is to be displayed in the 

standard top row space of each page. 

Please note, entering incorrect HTML coding could adversely affect the visual presentation of the 

site. 

Events Configuration  
This section controls what logging level the system is set for. All console actions result in the generation of 

άŜǾŜƴǘǎέΦ ¢ƘŜ ǎȅǎǘŜƳ Ŏŀƴ ƭƻƎ ǘƘŜǎŜ ŜǾŜƴǘǎ ŦƻǊ ŀǳŘƛǘƛƴƎ ǇǳǊǇƻses. 
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Allowable event logging levels are 0 through 5. 0 is the lowest logging level supported (logging can not be 

directly turned off) and 5 is the highest. 

To adjust the current logging level, select the desired level available in the drop list and click ƻƴ ǘƘŜ ά¦ǇŘŀǘŜ 

9ǾŜƴǘ [ŜǾŜƭέ ōǳǘǘƻƴΦ 

Events Report  
This is a simple reporting interface to the event logs and through this option the event logs to be reviewed. 
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The interface supports simple filtering to reduce the amount if information displayed. Possible filters 

include: 

User Id: 

Event Type: 

Time Stamp: 

After completing any of these input items, click on the Submit button to see the results. 


